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Preface

1. Preface

1.1. Intended Audience

This document is intended for the following audience:
e  Customers

. Partners

1.2. Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility

Program website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

1.3. Access to OFSS Support

https://flexsupp.oracle.com/

1.4. Structure

This manual is organized into the following categories:

Preface gives information on the intended audience. It also describes the overall structure of the
User Manual

Transaction Host Integration Matrix provides information on host integration requirements for the
transactions covered in the User Manual.

Introduction provides brief information on the overall functionality covered in the User Manual

Chapters post Introduction are dedicated to individual transactions and its details, covered in the
User Manual

ORACLE


http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc
https://flexsupp.oracle.com/GSTOOLSSL/ENG/login_non.htm

LA Accounts

1.5. Related Information Sources

For more information on Oracle FLEXCUBE Direct Banking Release 12.0.2.0.0, refer to the
following documents:
e Oracle FLEXCUBE Direct Banking Licensing Guide

¢ Oracle FLEXCUBE Direct Banking Installation

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Corporate Admin



Transaction Host Integration Matrix

2. Transaction Host Integration Matrix

Legends
NH No Host Interface Required.
* Host Interface to be developed separately.
v Pre integrated Host interface available
X Pre integrated Host interface not available

Transaction Name FLEXCUBE UBS Third Party Host System
Login NH NH
Create Role NH NH
Modify Role NH NH
Delete Role NH NH
View Role NH NH
Create User NH *
Modify User NH *
Activate User NH NH
3 ORACLE



Transaction Host Integration Matrix

Transaction Name FLEXCUBE UBS Third Party Host System
Deactivate User NH NH
Lock User NH NH
Unlock User NH NH
Delete User NH NH
Revoke User NH NH
Activate User NH NH
Deactivate User NH NH
View User NH NH
Customer Profile v *
View / Modify Customer Profile NH *
Account Mapping Setup NH *
Maintain User List v NH
Manage Rules v NH
Bulk Registration NH NH
User BTID Map NH NH
View Audit Log X NH
My Services NH NH
Mailbox NH NH
Viewing Received Messages NH NH
Viewing Sent Messages NH NH
Sending Messages NH NH
4 ORACLE



Introduction

3. Introduction

Bank delegates certain FCDB administrative functionalities to the corporate users. Such
delegated administrator will have restricted scope over these administration functionalities and
scope will be restricted to manage the corporate to which they belong.

Following administrative functions are extended for Corporate Administration.

Role Management ( Restricted to Transaction controlled by Customer Profile Role)
User Management for Corporate Users (All functions)

View & Modify Customer profile

User Account Setup

Manage User List and Authorisation Rules

5 ORACLE



Login

4. Login

Using the Login screen user can log on to the Oracle FLEXCUBE Direct Banking application. By
default, the security keyboard option is checked. This enables the user to access the interface
through a virtual keyboard appearing on the screen by either clicking or hovering on the keys.
Alternatively, the user can clear the security keyboard option and can use the keyboard. Security
Keyboard can be used only for Password field.

To log on to the Oracle FLEXCUBE Direct Banking application
1. Enter the appropriate URL of the application provided in the address bar of browser.

2. The system displays the login screen of the Oracle FLEXCUBE Direct Banking
application.

6 ORACLE



Login

Oracle FLEXCUBE Direct Banking

Call for free on :1-800-111-1111

f S

Personal Corporate
B Tools and Calculators
Please login to Oracle Flexcube Direct Banking Choose Theme : | Contemporary [=]
Mortgage Rate Calculator
User D User Id/Email 1d News to Oniine Banking? Reoister Now

Loan Calculator

—— Foreign Exchange Calculator
Virtual Keyboard [ESSUREEGREN]

Loan Eligibility Calculator
Password Forgot Password? [ Deposit Calculator L
Savings Calculator
@ s & # % ( ? ) - 6 0 3
L | S | S | S | — | — | — — | — —| i | —— ] — | — — ATM.Branch Locator
s a z (s P 1 o i v 9 | 7 4
(S| S — " — | — —— - | — - Track Application Status
3 r u c v x h n g z 8
| SN | S | SN | S ) S S S— S— — — Click to Claim Payments
d i b 1
| | | |l — FAQs
Upper Delste Clear All Not Nixed

Products & Offers
Current Insurance Loan Savings
Accounts Accounts
@, 2 &
E _j Our Current Accounts are @SB | hether you are looking B our tosns can hep you View  our  Savings
= I designed to help you — for a insurance to make a E —

put your plans in to action products o understand

manags your secure ife for your Vigw our loan products to how you can save for a
transactions.  Find  out future, we have a perfect help you get that dream future  vacation,  an
more about our different plan for you house, car or vacation emergency or even begin

fypes of current accounts. to save for retrement

Crodit Cardc

Field Description

Field Name Description

User ID [Mandatory, Alphanumeric, 20]
Type the user ID

Password [Mandatory, Alphanumeric, 20]
Type the password.
Virtual Keyboard [Optional, Tab]

Select the Use the Security Keyboard tab to use the virtual
keyboard.

By default, this tab is selected.

7 ORACLE



Login

Oracle FLEXCUBE Direct Banking

3. Click the Sign In button to log in to the application. The system displays the home page.

8 ORACLE



Role Management

5. Role Management
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Role Management

5.1. Create Role

Using the Create Role option, the corporate administrator can create roles. By creating a role, an
administrator can map various transactions to the user types/channels. Corporate administrator
can create role only from the transactions assigned to the customer profile while
creating/modifying the customer profile.

Note: Role Created by Corporate admin can only be modified by corporate admin

To create arole

Logon to the Internet Banking application.

1. Navigate through the menus to Admin Transactions > Create Role. The system
displays the Create Role screen.

Create Role

Help | Change Password | Session Summary | Stemap | Print| Logout | Quick Links »»

User Type-Channel | internet E|

Ieg uoneu 1oy

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Channel: Internet
Role Description: [ROLEMGHT

Transaction(s) [C] Alow Authorization [C] Allow Initiation [C] Allows Views
Payments ] ] [l
Bill Payments. = =] B
2 Accounts ] ] a
Loans. ] ] lal]
[#] Accoeunt Opening (=]

[HTools =]

Customer Services =] B =]
E-Factoring ]

Collection and Remittances =

%] Trade Finance o [} =
Cash Management =] B =]
Bulk Transactions (] ] sl
Bulk Maintenance (=] (=] (=]
Supply Chain Management m = =
& Transaction Activities B

Inquiries B

Stock Agent (=]

Services =

Create Role

Field Description

Field Name Description

User Type-Channel [Mandatory, Drop-Down]
Select the user type-channel from the drop-down list.

10 ORACLE



Role Management

Field Name Description
Entity [Display]

This field displays the name of the entity.
User Type [Display]

This field displays the type of the user.
Channel [Display]

Role Description

This field displays the channel selected.

[Mandatory, Alphanumeric, 80]
Type a brief description of the role.

11 ORACLE



Role Management

Column Name Description

Transactions [Display]
This column displays the name of the transaction.

Allow Initiation [Optional, Check Box]

Select the Allow Initiation check box adjacent to the listed
transactions.

This enables the users mapped to this role to initiate the
selected transactions.

Allow [Optional, Check Box]
Authorization

Select the Allow Authorization check box adjacent to the
listed transactions.

This enables the users mapped to this role to authorize the
selected transactions.

Allow View [Optional, Check Box]

Select the Allow View check box adjacent to the listed
transaction.

This enables the users mapped to this role to view the
selected transactions.

Select the user type - channel.
Enter the role description.

Select the transactions.

o > w0 DN

Click the Create Role button. The system displays the Create Role - Verify screen.

Create Role - Verify
It allows verifying the transactions which are being mapped to the role before confirmation.

12 ORACLE



Role Management

@ ORACLE FLEXCUBE Direct Banking - Google Chrome lilﬂﬂg

{5 hitp//10.184.134.158:7013/B001 finternet

Help | Change Password | Session Summary | Sitemap | Print | Logout | Quick Links
Welcome, Mana Ra

& RoleManagement UserManagement Customer Management  AccountSetup  Manage Authorisations  Bulk Management _ File Management _ Transaction Activiies  Audit Log

CrealeRole  Modify Role  DeleteRole  View Role

Create Role - Verify

....................................................................................................... gi:
Entity: FLEXCUBE DIRECT BANKING 12 81 i

User Typs: CORPORATE USER g

Channel: internet ?

Role Description: ROLEMGHT B

[fianasetion(s) assioned o e Rola

Transaction(s) Allow Authorization Allow Initiation
(=] Payments

(I Bill Payments

PAY BLL (BPA) Yes
2 Accounts
SLeans

Allow View

Yes Yes

[5) Account Opening
HTools

(5 Customer Services:
[=JE-Factoring

(=] Collection and Remitances
(=] Trade Finance

[=] Cash Management

[=J Bulk Transactions

[=) Buk Maintenance

[=) Supply Chain Management
[=) Transaction Activities

(=) Inguiries.

=) Stock Agent

[ Services

6. Click the Change button to navigate to the previous screen
OR

Click the Confirm button. The system displays the Create Role - Confirm screen with
the status message.

Create Role - Confirm

13 ORACLE



Role Management

Help | Change Password | Session Summary | Stemap | Print | Logout | Qui
Welcome, Mana Ra

Role Management _User Management  Customer Management  AccountSetup  Manage Authorisations  Bulk Management  File Management  Transaction Activiies  Audt Log

CresteRole  Modify Role  Delete Role  View Role

‘ o Role created successfully =

Transaction submitted for Create Role having reference 210101884251656 has been Auto Authorized.
Transaction with reference number 210101984251656 is in Accepted state.

Create Role - Confirm 22-08-2013 12:20:54 GMT +0530

Ieg uoneuLIo|

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Channel: Internet
Role Description: ROLENGIT

-) assigned to this Role

Transaction(s) Allow Authorization Allow Initiation Allow View
1= Payments
= Bill Payments
PAY BILL { BPA ) Ves Ves
5 Accounts
[ Loans
[5) Account Opening
= Tools
[ Customer Services
[5)E-Factoring
=) Collection and Remittances
[ Trade Finance

Yes

m

I=] Cash Management

1] Buk Transactions

1] Bulk Maintenance

[=) Supply Chain Management
[l Transaction Activities

1=l Inquiries.

1] Stock Agent

1) Services

7. Click the OK button. The system displays the Create Role screen.

14 ORACLE



Role Management

5.2. Modify Role

Using the Modify Role option, the corporate administrator can modify an active role for the
accessible user types and channels. The administrator can search for the required role by
entering the search criteria. The system displays all the transactions specified under the role on
modify role initiation. The corporate administrator can add/remove the transactions from only
those roles which are created by the corporate administrator. Thus, only roles created by
corporate admin can be modified by the corporate administrator. Only those transactions can be
added to the role which is mapped to the customer profile of the corporate administrator.

To modify a Role

1. Logon to the Internet Banking application.

2. Navigate through the menus to Admin Transactions > Modify Role. The system
displays the Modify Role screen.

Modify Role

It allows you to <change or modify transaction types and access levels
(initiation/authorization/view) assigned to a selected role

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]

Select the user type channel for which the role is to be modified
from the drop-down list.

15 ORACLE



Role Management

Field Name Description

Role Description [Optional, Drop-Down, Alphanumeric, 80]

Select the search clause for the role description from the drop-
down list, to be used as a parameter in the search criteria.

The options are:
e  Starts With
e Ends With
e Equals
e Contains

The search clause helps in enhancing the search criteria by
indicating the position of the characters entered in the adjacent
field.

Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With,
and enter C in the adjacent field, then the system displays all the
roles starting with C.
Entity [Display]
This field displays the name of the entity selected.

User Type [Display]
This field displays the type of user selected.

Column Name Description

Role Description [Display]
This column displays the name of the role.
Click the appropriate Role Description link to view and modify the
details of a role.
Channel [Display]
This column displays the channel related to the role.

Created By [Display]
This column displays the user id through which the role was
created.

Created On [Display]

This column displays the date and time details on which the role
was created.

3. Select the user type and enter the role description.

4. Click the Search button to search the Role as per the search criteria.
OR

16 ORACLE



Role Management

Click the link below the Role Description column. The system displays the Modify Role
screen.

Modify Role

Change Password | Session Summary | Sitemap | Print| Logout | [ET TSN [~

Welcome, SUPERADMIN SUPERADMIN

L_ < RoleManagement _User Management Customer Management  Bulk Management _File Management _ Other Maintenances  Transaction Acliviies  AuditLog  System Maintenances
Create Role  Modify Role  Delete Role  View Role

Modify Role 22.08-2013 14:22:26  *

K_MODIFYROLETRNHEADER

Role Description: ALL ROLES
Entity. Third Party Entity
User Type: CORPORATE USER
Channel: Internet Banking
Set As Default Role: No
Set As Customer Profile Role: ves

| Transaetion(s) assigned to this Role

Transaction(s) Allow Authorization Allow Initiation Allow View

Payments

Bil Payments

[# Accounts

Loans

[ Account Opsning

[ Tools 3
Customer Services

E-Factoring

Collection and Remttances

[ Trade Finance

=) Cash Management
CREATE PARENT ACCOUNT-GROUP LINKAGE ( LMG )
DELETE PARENT ACCOUNT-GROUP LINKAGE (LMD }
WODIFY ACCOUNT STRUCTURE { LM )
SETUP ACCOUNT STRUCTURE (LNS )
VIEW ACCOUNT STRUCTURE ( LMV )

Bulk Transactions

Bulk Maintenance

Supply Chain Management

[® Transaction Activities

Inquiries

Stock Agent

Services

EEEEOO
EEEEOO

=z
=z

oog

OOOO0OO0DOSEEEESEOOOOOOOOoOoEm
ood

[ o, [

Column Description

Column Name Description

Role Details

Role Description [Display]
This field displays the Role description.

Entity [Display]
This field displays the Entity of the user.

User Type [Display]
This field displays the User Type.

Channel [Display]
This field displays the Channel for the Role.

17 ORALCLE



Role Management

Column Name Description

Set As Default Role [Display]
This field displays whether or not the Role is set as
default

Set As Customer Profile [Display]

Role

This field displays whether or not the Role is set as
customer profile

Transaction(s) assigned to this Role

Transaction(s) [Display]
This column displays the complete list of transactions
under the selected user type.

Allow Initiation [Optional, Check Box]

Select the Allow Initiation check box adjacent to
the listed transactions.

This enables the users mapped to this role to
initiate the selected transactions.
Allow Authorization [Optional, Check Box]

Select the Allow Authorization check box adjacent
to the listed transactions.

This enables the users mapped to this role to
authorize the selected transactions.
Allow View [Optional, Check Box]

Select the Allow View check box adjacent to the
listed transactions.

This enables the users mapped to this role to view
the selected transactions.

5. Click the Modify button. The system displays the Modify Role - Verify screen.
OR
Click the Change button to select another role.

Modify Role - Verify

It allows you to verify the role getting modified before confirming.

18 ORACLE



Role Management

Help | Change Password | Session Summary | Stemap | Print | Logout | Qui
Welcome, Mana Ra

Role Management | User Management  Customer Management  AccountSetup  Manage Authorisations  Bulk Management _Fie Management  Transaction Activities  Audit Log

Create Role  Modify Role  DeleteRole  View Role

K_MODIFYROLEVERIFYHEADER

Jeg uoneunou|

Role Description: ROLEMGMT
Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER

Channel Internet Banking

-s)as:iy-_-dm this Role

Transaction(s) Allow Authorization Allow Initiation Allow View
=) Payments
CANCEL PENDING TRANSFERS ( PTC ) Yes No No
FOREX DEAL BOOKING ( FDT ) Yes No No
INTERNAL TRANSFER BENEFICIARY (FB ) No es No
INTERNATIONAL DRAFT BENEFICIARY ( IDB ) No es No
MODIFY STANDING INSTRUCTION ( SIM } No es No
=) Bil Payments.
PAY BILL ( BPA } No No Yes
[=)Loans
LOAN SCHEDULE [ LSD ) No es No
LOAMN SETTLEMENT (LSM ) No es No

6. Click the Confirm button. The system displays the Modify Role - Confirm screen with
the status message
OR

Click the Change button to navigate to the previous screen.

19 ORACLE



Role Management

Modify Role - Confirm

Help | Change Password mmary | Sitemap | Print | Logout | Quick Links »>
Welcome, Mana Ra

Role Management _ User Management  Customer Management  AccountSetup  Manage Authorisations  Bulk Management  File Management  Transaction Activiies  Audit Log

Create Role  Modify Role  Delete Role  View Role

o Role modified success fully. I
Transaction submitted for Modify Role having reference 711157807252328 has been Auto Authorized
Transaction with refersnce number 711157907252328 is in Accepted state

Jeg uoneunogu)

Modify Role - Confirm 22-08-2013 17:42:45 GMT +0530

K_MODIFYROLECONFIRMHEADER

Rele Description: ROLEMGHT
Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Channel: Internet Banking

-miy-.-dm this Role

Transaction(s) Allow Authorization Allow Initiation Allow View
[= Payments
CANCEL PENDING TRANSFERS ( PTC } Ves No Ho
FOREX DEAL BOOKING ( FDT}) Ves No Ho
INTERNAL TRANSFER BENEFICIARY ( IF8 ) Ho Ves No
INTERNATIONAL DRAFT BENEFICIARY ( IDB ) Ho es No
WODIFY STANDING INSTRUCTION ( SIH ) Ho es No 3
[ Bill Payments
PAY BILL ( BPA ) Ho No Yes
[ Loans
LOAN SCHEDULE (LSD ) Ho Ves No
LOAN SETTLEMENT (LSM } Ho es No

7. Click the OK button. The system displays the Modify Role screen.

20 ORALCLE



Role Management

5.3. Delete Role

Using the Delete Role option, the corporate administrator can delete an active role for the
accessible user types and channels. An administrator can search for the required role by entering
the search criteria. Only roles created by Corporate administrator of the same primary customer
id are allowed to be deleted.

To delete arole

1. Logon to the Internet Banking application.

2. Navigate through the menus to Admin Transactions > Delete Role. The system
displays the Delete Role screen.

Delete Role

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]
Select the type of user from the drop-down list.

21 ORACLE



Role Management

Field Name Description

Role Description [Optional, Drop-Down, Alphanumeric, 80]

Select the search criteria for the role description from the drop-
down list, to be used as a parameter in the search criteria.

The options are:
e  Starts With
e Ends With
e Equals
e Contains

The search clause helps in enhancing the search criteria by
indicating the position of the characters entered in the adjacent
field.

Type the search string in the adjacent field.
For Example:
If the user selects the search criteria as Starts With,
and enters C in the adjacent field, then the system displays all the
roles starting with C.
Entity [Display]
This field displays the name of the entity selected.

User Type [Display]
This field displays the type of the user selected.

Column Name Description

Role Description [Display]

This column displays the roles pertaining to the search criteria.
Select the appropriate check box to delete the role.

Click the appropriate Role Description link to view the details of a
particular role.

Channel [Display]
This column displays the channel related to the role.

Created By [Display]
This column displays the User id through which the Role was
created.

Created On [Display]

This column displays the date and time details on which the Role
was created.

3. Select the user type and enter the role description.

22 ORACLE



Role Management

4. Click the Search button to search the Role as per the search criteria.
OR
Click the appropriate check box to select the role to be deleted.

5. Click the Delete Role button. The system displays the Delete Role - Verify screen.
OR
Click the appropriate Role Description link to view the details of a particular role.(Refer
View Role Transaction in this UM)

Delete Role - Verify

It allows verifying the role deletion before confirmation.

& oA
3 paver

orAacLe

6. Click the Confirm button. The system displays the Delete Role - Confirm screen with
the status message
OR
Click the Change button to select another role.

Delete Role - Confirm

Helg | Changs Pas ssion. Summary | Shemap | Pt | Leggut | Guik Liks >

Welcome, Mana Ra

% RoloManagement _User Management _ Customer Management _ Account Setup _ Manage Authorisations _ Bulk Management __File Management _ Transaction Activities _ Audit Log
Role  Modily Role  Delote Role  View Role

having refarence 588673350252337 has bean Auto Authorized
1 BOSETIISORS2II7 in in Accepted slate.

B
52 uaeuLio

Delete Role - Confirm 22.08-2013 18:00:28 GMT +0630

Entity, FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER

nnnnnnn
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Role Management

7. Click the OK button. The system displays the Delete Role screen.

24 ORACLE



5.4. View Role

Role Management

Using the View Role option, the corporate administrator can view roles. An administrator can
search for the required role by entering the search criteria. In case the search criteria are not

specified, the system displays all the records under the particular user type.

To view a Role

1. Logon to the Internet Banking application.

2. Navigate through the menus to Admin Transactions > View Role. The system displays

the View Role screen.

View Role

ORACLE -

0 | Brint | Legout | Quick Links ==

B .« AolMansgemeni | UserManagement  Customer Management Accoun! Setup  Manage Authorisstions  Duk Management Fie Management  Transaction Activiies  Audé Log »
s | o | e [
o RO e e e oy
User Tyj ternet =l Role De tion: | Starts vith =] g
ExN 7
Entity: FLEXCUBE DIRECT BANKING 12 B1
Field Description
Field Name Description
User Type [Mandatory, Drop-Down]
Select the type of user from the drop-down list.
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Field Name Description

Role Description [Optional, Drop-Down, Alphanumeric, 80]

Select the search criteria for the role description from the drop-
down list, to be used as a parameter in the search criteria.

The options are:
e  Starts With
e Ends With
e Equals
e Contains

The search clause helps in enhancing the search criteria by
indicating the position of the characters entered in the adjacent
field.

Type the search string in the adjacent field.
For Example:
If the user selects the search criteria as Starts With,
and enters C in the adjacent field, then the system displays all the
roles starting with C.
Entity [Display]
This field displays the name of the entity for the selected user type.

User Type [Display]
This field displays the type of user selected.

Column Name Description

Role Description [Display]
This column displays the role description.
Click the appropriate Role Description link to view the details of a
particular role.
Channel [Display]
This column displays the channel related to the role.

Created By [Display]
This column displays the User id through which the Role was
created.

Created On [Display]

This column displays the date and time details on which the Role
was created.

3. Select the user type and enter the role description.

4. Click the Search button. The system displays the View Role screen as per the search
criteria entered.
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OR
Click the appropriate Role Description link to view the details of a particular role. The
system displays the View Role screen.

View Role

Help | Change Password | Session Summary | Sitemap | Print | Logout | Quick Links »>

Welcome, Mana Ra

« | Role Management _ User Management _ Customer Management  AccountSetup  Manage Authorisations  Bulk Management  File Management  Transaction Activiies  Audit Log
CreateRole  ModifyRole  DeleteRole  View Roke

Role Description: ROLEMGHT
Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Channel. Internet Banking

Jeg uoneunogu)

Transaction(s) assigned to this Role

Transaction(s) Allow Authorization Allow Initiation Allow View

[ Payments
CANCEL PENDING TRANSFERS ( FTC } Ho Yes Yes
DEMAND DRAFT REQUEST (ODD ) No es No
DEMAND DRAFT REQUEST BENEFICIARY ( ODB ) No es es
DOMESTIC ACCOUNT TRANSFER (DTF ) Yes Yes Yes
DOMESTIC TRANSFER BENEFICIARY ( DTB ) Ho No Yes
FIXED DOMESTIC FUNDS TRANSFER ( SFT ) Ho No Yes
STANDING INSTRUCTION CANCELLATION ( SIC ) Ho Yes Yes
STOP PAYMENT ON WIRED TRANSFER ( WIR ) Ho Yes Yes
UK PAYMENTS { PPT ) Ho Yes Yes
VIEW DEAL DETALS ( VDT } Ho Yes No
VIEW LIMIT UTILIZATION ( VLU ) No es No

1= Bill Payments
PAY BILL (BPA ) Ho Yes No
REGISTER BILLER ( RBR ) Ho Yes No

Field Description

Field Name Description

Transaction(s) assigned to this Role

Transaction(s) [Display]
This column displays the name of the transaction.

Allow Initiation [Display]

This column displays the accessibility of the users,
mapped to this role, for initiation of the adjacent
transaction.

Allow Authorization [Display]

This column displays the accessibility of the users,
mapped to this role, for authorization of the adjacent
transaction.
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Field Name Description

Allow View [Display]

This column displays the accessibility of the users,
mapped to this role, to view the adjacent transaction.

5. Click the OK button. The system displays the View Role screen.
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6. User Management
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6.1. Create User

Using this option you can create a user.

To Create a User

1. Logon to the Internet Banking application.

2. Navigate through the menus to Admin Transactions > Create User. The system
displays the Create User screen.

Create User - Profile

Field Description

Field Name Description

Entity [Display]

This field displays the type of entity.
User Type [Display]

This field displays the type of user.

Date of Birth [Mandatory, Pick List]
Select the date of birth of the user from the pick list.

Salutation [Mandatory, Drop-Down]
Select the salutation of the user from the drop-down list.

The options are:
o Mr
e Mrs
e Miss
e Dr
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Field Name Description

First Name [Mandatory, Alphanumeric, 40]
Type the first name of the user.

Last Name [Mandatory, Alphanumeric, 40]
Type the last name of the user.

Address [Mandatory, Alphanumeric, 35 x 2]
Type the address of the user.

City [Optional, Alphanumeric, 26]
Type the name of the city.

State [Optional, Alphanumeric, 20]
Type the name of the state.

Country [Optional, Alphanumeric, 35]
Type the name of the country.

Phone Number [Optional, Numeric, 11]
Type the phone number of the user.

Mobile Number [Optional, Numeric,12]
Type the Mobile Number

Zip/Postal Code [Optional, Numeric, 7]
Type the zip code.

Fax No [Optional, Numeric, 11]
Type the fax number of the user.

Email [Mandatory, UNIQUE, Alphanumeric, 100]
Type the email address of the user.

Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-
unique Email ID is entered.

User BTID Mapping  [Optional, Checkbox]

Required Click this if BTID mapping is required.
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Field Name Description

Limits Package [Mandatory, Dropdown]

Chose the appropriate Limits package from the drop down menu.
The options available are:

e Bulk SRK Package
e  Entity 2 Package

e 11

e JDEAL1

e SRKCORP ALL

e Shail Corp Package

3. Enter the relevant information.

4. Click the Continue button. The system displays the Create User - Channel screen.
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Create User - Channel

Field Description

Field Name Description

Channel Description [Optional, Check Box]
Select the channel to be mapped to the user.

Channel User [Mandatory, Alphanumeric, 20]
Type the channel user detalils.

5. Enter the channel details.

6. Click the Continue button. The system displays the Create User - Customer Mappings
screen.
OR
Click the Change button to return to the previous screen to change the details entered.
OR
Click the Cancel button to cancel the user creation.

7. Click the View User ID Policy to view the user id policy.
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Create User - Customer Mappings

user Protile.

Field Description

Field Name Description

Channel Assigned To the User

Channel [Display]
This field displays the channel assigned to the particular user.

Channel User [Display]
This field displays the channel user.

Subscribed Channels  [Display]
This field displays the subscribed channels

Mapped Customer

Mapped Customer [Display]
This field displays the customer id of the mapped customer.

Customer Type [Display]
This field displays the customer type of the mapped customer.

Is Primary [Display]
This field displays whether the customer is primary.

8. Click the Continue button. The system displays the Create User - Channel Roles
screen.
OR
Click the Change button to return to the previous screen to modify the create user.
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OR
Click the Cancel button to cancel the create user transaction.
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Create User - Channel Roles

Help | Change Password | Session Summary | Stemap | Print | Logout | Quick Links >>

CreateUser  Modify User  Activale User  Deactivate User  LockUser  UnlockUser  DeleteUser  RevokeUser  View User

Create User - Channel Roles 23-08-2013 14:50:40 GMT +0530 i
....................................................................................................... 5
Entity: FLEXCUBE DIRECT BANKING 12 B1 User Type: CORPORATE USER ?{

g

User Profile z

Date of Birth: 19-04-1984
Name: 1rs Manasa Rao

Address: Near Hub Mall City: Mumbai
Oracke State: Maharastra
Country: India
Mobile Number: 8879555785
Phone Number. Zip/Postal Code:
Fax No Email. manasarao@gmail.com
Limits Package: SRK CORPALL User BTID Mapping Required: Yes
Channel Assigned To The User
Channel Group. Channel User Subscribed Channels
Internet and Mobile Banking ManasaRae Internet
Mapped Customer
Mapped Customer Customer Type Is Primary
PA1006468 FLEXCUBE Direct Banking 12 B1-Bank Customer ¥

Default Roles - Internet
MEGHA CORP

Role Assigned To The User —> Internet
INTROLE

ALL TRANSACTIONS

ROLEWGHT

TEST

ooEoo

Activate User [lal

Field Description

Field Name Description

Default Roles --> Internet [Display]
This field displays the default internet roles.

Role Assigned to the User --> [Optional, Checkbox]

Internet Select the Role check box to be assigned to the

user.
Activate User [Optional, Check Box]

Select the Activate User check box to activate
the user.

9. Select the role assigned check box to assign the particular role to the user.

10. Click the Continue button. The system displays the Create User - Verify screen.
OR
Click the Change button to return to the previous screen to modify the create user.
OR
Click the Cancel button to cancel the create user transaction.

11. Click the Role Name hyperlink to view the Role details.
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Create User-Verify

Help | Change Password | Session Summary | Sitemap | Print | Logout | Quick Links =>
Welcome, Mana Ra

Role Management ~ User Management _Customer Management  Account Sefup  Manage Authorisations  Buk Management _Fie Management  Transaction Activiies  Audit Log
Create User  Modify User  ActivateUser DeacivaleUser LockUser UnlockUser DeleleUser  RevokeUser  View User

Create User - Verify 23-08-2013 14:51:58 GMT +0530 M=
______________________________________________________________________________________________________ g
Entty: FLEXCUBE DIRECT BANKING 12 B1 User Type: CORPORATE USER 3
]
R g
Date of Birth: 19-04-1984
Name: Mrs Manasa Rao
Address: Near Hub Mall City: Mumbai
Oracle State: Maharastra
Country: India
Mobile Number: 8879555785
Phone Number: Zip/Postal Code:
Fax No: Emai: manasarac@gmail.com
Limits Package: SRK CORPALL User BTID Mapping Required: Yes
- Assigned To The User
Channel Group ‘Channel User Subscribed Channels 1
Internet and Mobie Banking ManasaRao nternet
| Mapped Customer
Customer Id Customer Type Is Primary
PA1006465 FLEXCUBE Direct Banking 12 B1-Bank Customer Y
-Iiyied To The User
Role Channel
MEGHA CORP Internet
INT ROLE Internet
ALL TRANSACTIONS Internet
ROLEMGMT Internet
TEST Internet
Activate User | L

10. Click the Confirm button. The system displays the Create User- Confirm screen with the
status message.
OR
Click the Change User Profile button to change the user profile.
OR

Click the Change User Channel button to change the user channel.
OR

Click the Change User Role button to change the user role.
OR

Click the Cancel button to cancel the transaction.
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Create User-Confirm

Help | Change Pessword | Session Summery | Stemap | Print | Logout | Qu
Welcome, Mana Ra

Role Mana: User Management | Customer Mana Account Se Manage Authorisations  Bulk Manag Fiie Mana Transaction Activiies  Audit Log
ger ge g

Create User  Modify User  ActivateUser  Deactivate User  LockUser  UniockUser  DeleteUser  RevokeUser  View User

o User created successfully. =

Transaction submitted for Create User having reference 105243535253321 has been Auto Authorized é

Transaction with reference number 105248535253321 is in Accepted state. g

g

Create User - Confirm 23-08-2013 14:51:58 GMT +0530 =
Entity: FLEXCUBE DIRECT BANKING 12 B1 User Type: CORPORATE USER

Date of Birth: 19-04-1984
Name: Irs Manasa Rao

Adoress: Near Hub lall Cty: Mumbai
Oracie State: Maharastra
Country: ingia
Mobie Number: 8879555785
Phone Number. ZipiPostal Code:
Fax Ho Email. manasarao@gmailcom
Limits Package: SRK CORPALL User BTID Mapping Reaured: YVes
-iym To The User
Channel Group. Channel User Subscribed Channels 3
Internet and Mobile Banking lanasaRao Internet
[ o amagg
Customer ld Customer Type Is Primary
PA1006268 FLEXCUBE Direct Banking 12 B1-Bank Customer Y
|Role Assigned To The User
Role Channel
MEGHA CORP Internet
INT ROLE Internet
ALL TRANSACTIONS Internet
ROLEMGMT Internet
TEST Internet
Activate User e

12. Click the OK button. The system displays the Create User screen.
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6.2. Modify User

Using the Modify User option, Corporate administrator, can modify user profiles. Administrator
can search for the required user by entering the search criteria. In case the search criteria is not
specified, the system displays all the records under the particular user type.

To Modify a User

1. Logon to the Internet Banking application.

2. Navigate through the menus to Admin Transactions > Modify User. The system
displays the Modify User screen.

Modify User

i8I0 | GHANGE PASSWONY | SOBSION SUMMArY | SISMAR | PO LOGOU | LUK LINks &

Field Description

Field Name Description

First Name [Optional, Drop-Down, Alphanumeric, 18]
Select the search criteria for the first name from the drop-down list.
The options are follows:
e Starts With
e Ends With
e Equals
e Contains
The search clause helps in enhancing the search criteria by indicating the
position of the characters entered in the adjacent field.
Type the search string in the adjacent field.
For Example:

If the user selects the search criteria as Starts With and enters 1 in the
adjacent field, then the system displays all the customers' first names
starting with A.
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Field Name Description

Last Name [Optional, Drop-Down, Alphanumeric, 18]
Select the search criteria for the last name from the drop-down list.
The options are:
e Starts With
e Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:

If the user selects the search criteria as Starts With and enters E in the
adjacent field, then the system displays all the customers' last names
starting with E.

User Id [Optional, Drop-Down, Alphanumeric, 18]
Select the search criteria for the user ID from the drop-down list.
The options are:
e Starts With
e Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:

If the user selects the search criteria as Starts With and enters 1 in the
adjacent field, then the system displays all the user IDs starting with 1.
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Field Name Description

Email [Mandatory, UNIQUE, Drop-Down, Alphanumeric, 18]
Select the search criteria for the email ID from the drop-down list.
The options are:
e Starts With
e Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:

If the user selects the search criteria as Starts With and enters L in the
adjacent field, then the system displays all the email IDs starting with L.

Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-unique
Email ID is entered.

Date [Optional, Pick list]

Created T P
from Select the created from date from the pick list for search criteria.
Date [Optional, Pick list]

Created To

Select the created to date from the pick list for search criteria.

3. Enter the search criteria.

4. Click the Search button. The system displays the Modify User screen with the search
result.
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Welcome, Mana Ra

User Management

Help | Change Password | Session Summary | Sitemap | Print | Logout | Quick Links =>

Role Management  User Management  Customer Management  AccountSetup  Manage Authorisations  Bulk Management  File Management  Transaction Activilies  Audit Log

Create User  Modify User  Activate User  Deactivate User

Unlock User  Delete User  Revoke User  View User

user
JAYACORP2
JAYACORPZ
JAYACORPZ
JAVACORPI
JAVACORP
JAYACORP
JAYACORPY
JAYACORPZ
JAYACORPE
KGCORP1
manara
lanasaran
HUSTUD1
ndsouzacor
ndsouzacorn
ndsouzacorn
saquser12
sagcorn
saginit
testsa123
santestiz

User Type: | CORPORATE USER [+ ]
First Hame: [Siaris Wi [=] | |
User g L 1]
Date Created From [ g

Search Condition CORPORATE USER

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER

Hame

Miss JAYA P

Wiss JAYAP

Wiss JAYAP

Wiss JAYAP

Miss JAYAP

Miss JAYAP

Miss JAYA P

Wiss JAYA P3

Wiss JAYA P3

Mrs KETKI GUPTE
Mrs MANA RA

Mrs MANASA RAOQ
Mr MUSTUFA GARI
Mr NELSON DSOUZA
Mr NELSON DSOUZA
Mr NELSON DSOUZA
Mr SAG USERZ

1r SAGAR CORP USER
Mr SAGAR INT B1

Wr SAGAR TEST123
Mr SAGAR TESTUSER

Email
Jayaprabha. pila@oracle.com
jayaprabha.pila@oracle.com
jayaprabha.pila@oracle.com
ketki.gupte@oracle.com

ketki. gupte@oracle.com
ketki.gupte@oracle.com
jayaprabha.pila@oracle.com
Jayaprabha.pila@oracle.com
Jayaprabha. pila@oracle.com
KETKI.GUPTE@ORACLE COM
manara@gmail com
manasarao@gmail.com
mustufa.gari@oracie. com
nelsondsouzad1@gmail.com
nelsondsouzad1@gmail.com
neisondsouzad1@gmail.com
testdiscard@oracle.com
sagar patange@oracle.com
test-discard@oracle.com
testdiscard@oracle.com
testdiscard@oracle.com

LastName [ starts Wi [=] |

et o] |

Date Created To I:%

Channel
Internet

Java Application Based Mobie
Hobile Broviser

Internet

Mobile Browser

Java Application Based Mobie
Wobile Browser

Java Application Based Mobie
Internet

Internet

Internet

Internet

Internet

Java Application Based Mobie
Internet

Wobile Browser

Internet

Internet

Internet

Internet

Internet

Jeg uoyeunio|

i

Field Descri

ption

Field
Name

Description

Entity

User
Type

User Id

Name

[Display]

This field displays the name of the entity.

[Display]

This field displays the type of the user.

[Display]

This column displays the user ID.

Click the user ID to view the details of a particular user.

[Display]

This column displays the name of the user.
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Field Description
Name
Email [Display, UNIQUE]

This column displays the email ID of the user.

Note: Email ID is UNIQUE across all user of the application and validation is
in place for the same. You may get an error if non-unique Email ID is
entered.

Channel [Display]

This column displays the banking channel through which the user performs
the transactions.

5. Click the User ID. The system displays the Modify User - Profile screen.

Modify User - Profile

Field Description

Field Name Description
Entity [Display]

This field displays the type of entity.
User Type [Display]

Date of Birth

This field displays the type of user.

[Mandatory, Pick List]

Select the date of birth of the user from the pick list.
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Field Name Description

Salutation [Mandatory, Drop-Down]
Select the salutation of the user from the drop-down list.
The options are:
e Mr
e Mrs
e Miss
e Dr

First Name [Mandatory, Alphanumeric, 20]
Type the first name of the user.

Last Name [Mandatory, Alphanumeric, 20]
Type the last name of the user.

Address [Mandatory, Alphanumeric, 35 x 2]
Type the address of the user.

City [Optional, Alphanumeric, 26]
Type the name of the city.

State [Optional, Alphanumeric, 20]
Type the name of the state.

Country [Optional, Alphanumeric, 35]
Type the name of the country.

Phone Number [Optional, Numeric, 11]
Type the phone number of the user.

Mobile Number [Optional, Numeric,12]
Type the Mobile Number

Zip/Postal Code [Optional, Numeric, 7]
Type the zip code.

Fax No [Optional, Numeric, 11]
Type the fax number of the user.

Email [Mandatory, UNIQUE, Numeric, 100]

Type the email address of the user.

Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-
unique Email ID is entered.
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Field Name Description

User BTID Mapping  [Optional, Checkbox]

Required Click this if BTID mapping is required.

Limits Package [Mandatory, Dropdown]

Chose the appropriate Limits package from the drop down menu.
The options available are:

e Bulk SRK Package
e  Entity 2 Package

e J1

e JDEAL1

e SRK CORP ALL

e  Shail Corp Package

6. Enter the relevant information.

7. Click the Continue button. The system displays the Modify User - Channel screen.
OR
Click the Cancel button to close the window.
OR
Click the Change button to select another user.

Modify User - Channel

8. Select the channel to be assigned to the user.

9. Click the Continue button. The system displays the Modify User - Customer Mappings
screen.
OR
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Click the Change button to return to the previous screen to make the changes if any.
OR
Click the Cancel button to cancel the transaction

10. Click the View User id Policy link to view the user id policy.
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Modify User - Customer Mappings

I ORACLE"
Weilcome, Mana Ra

[T — s —

Create User  Modify User  Activate User  Deactivate User

Modify User - Customer Mappings

K_MODIFYUSERMAPHEADER

User Profile
Date of Birth: 19-04-1984

Agdress: Near Hub Mall
Oracle

Mobile Number: 8879855788
Phone Number.
Fax No:

Name: Mrs Manasa Khan

Entity: FLEXCUBE DIRECT BANKING 12 B1

Authorisations __Bulk

User Management

Help | Change Password | Session Summary | Sitemap | Print | Logout | Quick Links >>

File Transaction Activiies _Audit L »

LockUser  UnockUser DeleteUser  Revoke User  Wiew User

23-08-2013 15:03:47 GMT +0530

User Type: CORPORATE USER

City: Mumbai
State: Maharastra

Country: India

Zip/Postal Gode:
Emal: manasarao@gmai.com

J2d uieULIOML

Limits Package: SRK CORPALL User BTID Mapping Required: YVes

Channel Assigned To The User
Channel Group

Internet and Moble Banking ManasaRao Internet

Channel User Subscribed Channels

Mapped Customer

Mapped Customer Customer Type Is Primary

Field Description

Field Name Description

Mapped Customer

Mapped Customer [Display]

This column displays the Mapped Customers to the user.

Customer Type [Display]

This column displays the type of the customer.

Is Primary [Display]

This field displays whether the customer is primary.

11. Click the Continue button. The system displays the Modify User - Channel Roles screen.
OR
Click the Change button to return to the previous screen to make changes.
OR
Click the Cancel button to cancel the transaction.
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ACLE
Welcome, Mana Ra

User Management

Help | Change Password | Session Summary | Stemap | Print | Logout | Quick Links >=

__ «__ Role Management " UserManagement _Customer Management  AccountSetup  Manage Authorisations _ Buk Management _Fie Management _ Transaction Activies _ Audit Log »
CresteUser  ModifyUser  Activate User  Deactivale User  LockUser  UnlockUser DeleteUser  RevokelUser  View User

Modify User - Channel Roles

K_MODFYUSERCHANNELROLEHEADER

Entity: FLEXCUBE DIRECT BANKING 12 B1

Date of Birth: 19-04-198¢
Name: lirs lanasa iKhan
Address: Near Hub Mall
Oracle

Hobie Number: 8879555785
Phone Number.

Fax No
Limits Package: SRK CORPALL

-suss'g-_-d To The User
Channel Group Channel User
Internet and Mobik Banking ManasaRao

Default Role Assigned To The User —>Internet

MEGHA CORR
[]  Role Assigned To The User —> Internet
ALL TRANSACTIONS

INT ROLE

ROLEMGHT

TEST

User Type: CORPORATE USER

City: Mumeai
State: Maharastra

Country: India

Zip/Postal Code:
Emai:: manasarao@gmail.com
User BTID Mapping Required: Yes

Subscribed Channels
Internet

23-03-2013 15:06:53 GMT +0530

128 UDIRULION]

12. Select the role assigned check box to assign the role to the user.

13. Click the Continue button. The system displays the Modify User - Verify screen.

OR

Click the Change button to return to the previous screen to make changes.

OR

Click the Cancel button to cancel the transaction.

14. Click the Role name link to view the Role.
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Modify User - Verify
Help | Change Password | Session Summary | Sitemap | Print | Logout | Quick Links >>

Role Management ~ User Management _Customer Management  Account Sefup  Manage Authorisations  Buk Management _Fie Management  Transaction Activiies  Audit Log

Create User Modify User Activate User Deactivate User Lock User Unlock User Delete User Revoke User View User
Modify User - Verify 23-08-2013 15:07:45 GMT +0530 -

K_MODIFYUSERVERFYHEADER

Jeg uoyeunio|

Entity: FLEXCUBE DIRECT BANKING 12 B1 User Type: CORPORATE USER

Date of Birth: 19-04-188¢
Name: Mrs Manasa Knan

Address: Near Hub Mall City: Mumbai
Oracle State: Maharastra
Country: India
Wobile Number: 8879555735
Phane Number: ZipiPostal Code:
Fax No Email: manasarac@gmail.com
Limits Package: SRK CORPALL User BTID Wapping Required: Yes

Change User Profile

1

-Amiy-:d To The User
Channel Group Channel User Subscribed Channels

Internet and Mebile Banking ManasaRao Internet

Change User Channel

-ig-snume User

Role Channel
MEGHA CORP Internet
ALL TRANSACTIONS Internet
INT ROLE Internet
ROLEMGMT Internet
TEST Internet

Change User Role

15. Click the Confirm button. The system displays the Modify User - Confirm screen with
the status message.
OR
Click the Change Profile button to modify the user profile.
OR
Click the Change User Channel button to modify the user channel.
OR
Click the Change User Role button to modify the user role.
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Modify User - Confirm

Help | Change Password | Session Summary | Sitemap | Print | Logout | G

Welcome, Mana Ra

Role Management ~ User Management _Customer Management  AccountSetup  Manage Authorisations  Buk Management File Management  Transaction Activiies  Audt Log

CreateUser  Modify User  ActvateUser  DeactvateUser LockUser  UniockUser  DeleteUser  RevokeUser  View User

‘0 User modified successfuly. |

Transactien submited for Modify User having reference 8743373025330 has been Auto Authorized
Transaction with reference number 874337208253330 is in Accepted state.

Jeg uoyEuLIOM]

Modify User - Confirm 23-08-2013 15:07:45 GMT +0530.

K_MODIFYUSERCONFIRMHEADER

Entry:

Date of Birth
Name:
Address:

Mobie Number.
Phene Humber.

Fax ot
Limis Package:

A To e s

Channel Group
Internet and Wobile Banking

| Role Assigned To The User
Role

MEGHA CORP

ALL TRANSACTIONS
NTROLE

ROLENMGHT

TesT

: FLEXCUBE DIRECT BANKNG 12 B1

18-04-198¢
Hrs Manasa Khan
Near Hub Mall
Oracle

8878555735

SRK CORPALL

Channel User

ManasaRao

Channel
Internet
Internet
Internet
Internet
Internet

User Type:

Ciy:
State:
Country.

ZipiPostal Code:
Emai;
User BTID Mapping Required

Subscribed Channels
Internet

: CORPORATE USER

Wumbai
Maharastra
India

manasaras@omail. com
Yes

16. Click the OK button. The system displays the Modify User screen with the status

message.
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6.3. Activate User

Using this option, the corporate administrator can activate the users whose accounts may have
been deactivated due to password policy/inactivity. On valid request to activate the user, an
administrator can update the user ID status to Active. An administrator can search for the
required user by entering the search criteria. In case the search criteria are not specified, the
system displays all the records under the particular user type.

To Activate a User

1. Logon to the Internet Banking application.

2. Navigate through the menus to Admin Transactions > Activate User. The system
displays the Activate User screen.

Activate User

Help| Change Password | Session Summary | Skcmap | Prind | Logoud | Quick Links >~

Field Description

Field Name  Description

User Type [Display]
This field displays the type of the user.

First Name [Optional, Drop-Down, Alphanumeric, 20]
Select the search criteria for the first name from the drop-down list.
The options are:
e Starts With
e Ends With
e Equals
e Contains

The search clause helps in enhancing the search criteria by indicating the
position of the characters entered in the adjacent field.

Type the search string in the adjacent field.

For Example: If the user selects the search criteria as Starts With and
enters A in the adjacent field, then the system displays all the customers'
first names starting with A.
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Field Name  Description

Last Name [Optional, Drop-Down, Alphanumeric, 20]
Select the search criteria for the last name from the drop-down list.
The options are:
e Starts With
e Ends With
e Equals
¢ Contains
Type the search string in the adjacent field.

For Example: If the user selects the search criteria as Starts With and
enters E in the adjacent field, then the system displays all the customers'
last names starting with E.

User Id [Optional, Drop-Down, Alphanumeric, 16]
Select the search criteria for the user ID from the drop-down list.
The options are:
e Starts With
e Ends With
e Equals
e Contains
Type the search string in the adjacent field.

For Example: If the user selects the search criteria as Starts With and
enters A in the adjacent field, then the system displays all the user IDs
starting with A.

Email [Mandatory, UNIQUE, Drop-Down, Alphanumeric, 100]
Select the search criteria for the email ID from the drop-down list.
The options are:
e Starts With
e Ends With
e Equals
e Contains
Type the search string in the adjacent field.

For Example: If the user selects the search criteria as Starts With and
enters L in the adjacent field, then the system displays all the email IDs
starting with L.

Note: Email ID is UNIQUE across all user of the application and validation
is in place for the same. You may get an error if non-unique Email ID is
entered.
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Field Name  Description

Date [Optional, Pick list]

Created Select the created from date from the pick list f h criteri
trom elect the created from date from the pick list for search criteria.
Date [Optional, Pick list]

Created To

Select the created to date from the pick list for search criteria.

3. Enter the search criteria.

4. Click the Search button. The system displays the Activate User screen with the search
results.

Activate User

Activate

Field Description

Field Description
Name
Entity [Display]

This field displays the name of the entity.

User [Display]
Type This field displays the type of the user.

User Id [Display]
This column displays the user ID.
Click the appropriate User Id link to view the details of a particular user.
Click the adjacent check box to select the appropriate user ID.
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Field Description

Name

Name [Display]
This column displays the name of the user.

Email [Display, UNIQUE]
This column displays the email ID of the user.
Note: Email ID is UNIQUE across all user of the application and validation is
in place for the same. You may get an error if non-unique Email ID is
entered.

Channel [Display]

This column displays the banking channel through which the user performs
the transactions.

5. Select the check box adjacent to the User Id whom you want to activate.
OR
Click the appropriate User Id link to view the user profile.

Select the user Id to view the details.
OR
Click the Activate User button. The system displays the Activate User - Verify screen.

Activate User - Verify

L0 | 00000 FOBEWOMD | SEAHON SUMMACY | SACMR | CO05 | IR0 | MINGE LIRS

Hole Management | User Management | Customer Mansgement  Account Selup  Manage Authorisations _ Bulk Management _Fike Management  Transaction Activites  Audit Log .

CresteUser  Modify User  Activats User  Deactivate User  LockUser  UniockUser  Delets User  Revoks User  View User

23-08-2013 16:13:48 GMT <0630

K_ACTVUSERVERIFYHEADER

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Typs: CORPORATE USER

=y
7. Click the Confirm button. The system displays the Activate User - Confirm screen with

the status message.
OR
Click the Change button to select different user for activation.

Activate User - Confirm

Help | Change Password | Session Summary | Semap | Ernt | Logout | Guick Links >

»

Buk Management _ File Management  Transaction Activiies  Audit Log

Revoke User

View User

23-08-2013 15:13:44 GMT +0530

K_ACTVUSERCONFRMHEADER

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER

userid Name Email Channel Reason
JAYACORP3 Miss JAVA P2 iavaprabha.pila@oracle.com Intzrnet
JAYACORPZ Miss JAYA P2 jayaprabha.pilag@oracle.com Java Application Based Mobile
JAYACORP3 Miss JAYA P3 jayaprabha.pila@oracle.com Iobile Browsser
-

54

ORACLE



User Management

8. Click the OK button. The system displays the Activate User screen.
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6.4. Deactivate User

Using the Deactivate User option, a corporate administrator can deactivate users. Deactivation of
user is required due to inactivity, attachment/legal issues or on expiry/cessation of user rights.

To Deactivate a User
1. Logon to the Internet Banking application.

2. Navigate through the menus to Admin Transactions > Deactivate User. The system
displays the Deactivate User screen.

Deactivate User

me: | Starts v [=] arts with [=] g
User id: | starts with [=] Email | starts with [=] £
i ~
=
Field Description
Field Name Description
User Type [Display]
This field displays the type of the user.

First Name [Optional, Drop-Down, Alphanumeric, 20]

Select the search criteria for the first name from the drop-down list.
The options are:

e Starts With
e Ends With
e Equals

e Contains

Type the search string in the adjacent field.

For Example: If you selects the search criteria as Starts With and
enters A in the adjacent field, then the system displays all the
customer first names starting with A.
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Field Name Description

Last Name [Optional, Drop-Down, Alphanumeric, 20]
Select the search criteria for the last name from the drop-down list.
The options are:
e Starts With
e Ends With
e Equals
e Contains
Type the search string in the adjacent field.

For Example: If you selects the search criteria as Starts With and
enters E in the adjacent field, then the system displays all the
customer last names starting with E.

User Id [Optional, Drop-Down, Alphanumeric, 16]
Select the search criteria for the user ID from the drop-down list.
The options are:
e Starts With
e Ends With
e Equals
e Contains
Type the search string in the adjacent field.

For Example: If you selects the search criteria as Starts With and
enters 1 in the adjacent field, then the system displays all the user
ID's starting with 1.

Email [Mandatory, UNIQUE, Drop-Down, Alphanumeric, 100]
Select the search criteria for the email ID from the drop-down list.
The options are:
e Starts With
e Ends With
e Equals
e Contains
Type the search string in the adjacent field.

For Example: If you selects the search criteria as Starts With and
enters L in the adjacent field, then the system displays all the
email ID's starting with L.

Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-
unique Email ID is entered.
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Date Created from

[Optional, Pick list]

Select the created from date from the pick list for search criteria.

Date Created To

3. Enter the search criteria.

[Optional, Pick list]
Select the created to date from the pick list for search criteria.

4. Click the Search button. The system displays the Deactivate User screen with the

search results.

Deactivate User

I ORACLE’

Welcome, Mana Ra

_-_« Role User Management  Customer

Create User  Modify User  Activate User  Deactivate User

User id:| starts with [=]
Date Created From ]

Search Condition CORPORATE USER

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER

Account

Help | Change Password | Session Summary | Sitemap | Print | Logout | Quick Links =>

Authorisations  Bulk

Email

Date Created To:

File

LockUser  UnlockUser DeleteUser  RevokeUser  View User

Starts with []

]

ﬁ
a
£
Jeg uoyeunio|

|:| User Id Name Email Channel Activation Reason Reason
[F1  JAvacore? Miss JAYA P jayaprabha. pila@oracle. com Java Application Based Mobile
[ Javacoret Miss JAYAP ketki.gupte@oracie.com Internet
[ savacoret Miss JAYA P ketki gupte@oracle. com Mobile Browser
[ JAvacoret Migs JAYA P ketki.gupte@oracle.com Java Application Based Mobile
[  Javacorez Miss JAYA P Jjayaprabha pila@oracie. com Internet
[ JAvAcORP2 Miss JAYA P jayaprabha. pila@oracle. com Mobile Browser L
[0 Kkccoret Mrs KETKI GUPTE KETKIL.GUPTE@ORACLE.COM Internet 1
[  manara Mrs MANA RA. manara@gmai.com Internet
[F]  ManasaRac Mrs MANASA KHAN manasarac@gmail com Internet
D MUSTUO1 Mr MUSTUFA GARI mustufa.gari@oracle.com Internet
[7]  ndsouzacorp Mr NELSON DSOUZA nelsondscuza®1@gmail.com Mobile Browser
[ ndsouzacors Mr NELSON DSOUZA nelsondsouzag1@gmail.com Java Application Based Mobile
[C]  ndsouzacorn Mr NELSON DSOUZA nelsondsouzad1@gmail.com Internet
|:| saguser12 Mr SAG USER2 testdiscard@oracle.com Internet
[C]  saacorp Mr SAGAR CORP USER sagar.patange@oracle.com Internet
] saginit Mr SAGAR INT B1 test-discard@oracle.com Internet
|:| sagtest12 Mr SAGAR TESTUSER testdiscard@oracle.com Internet
Field Description
Field Name Description

Entity [Display]

This field displays the name of the entity.

User Type [Display]

This field displays the type of the user.
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Field Name Description

User Id [Display]
This column displays the user ID.

Name [Display]
This column displays the name of the user.

Email [Display, UNIQUE]
This column displays the email ID of the user.

Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-
unique Email ID is entered.

Channel [Display]

This column displays the banking channel through which the user
performs the transactions.

5. Select the User ID check box to deactivate the user.
OR
Click the hyperlink User Id to view the user profile.

6. Click the Deactivate button. The system displays the Deactivate User - Verify screen.

Deactivate User - Verify

Help | Change Password | Session Summary | Sitemap | rint | Logout | Quick Links »>
ORACLE

CreateUser  Modify User  ActivateUser  Deactivate User  LockUser  UnlockUser  DeleteUser  Revoke User  View User

Deactivate User - Verify 23-08-2013 15:18:56 GMT +0530

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER

Jeg uoneuLIoju|

userid Name Email Channel Reason
aaaaaa Mrs MANA RA manara@gmail.com Internet

7. Click the Confirm button. The system displays the Deactivate User - Confirm screen
with the status message.
OR
Click the Change button to navigate to the previous screen.
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Deactivate User - Confirm

Help | Change Password | Session Summary | Stemap | Print | Logout | Quck Lnt

Welcome, Mana Ra

Role Management | User Management | Customer Management  AccountSetup  Manage Authorisations  Bulk Management  File Management  Transaction Activities  Audit Log

Create User  Modify User  Activate User  Deactivate User  LockUser  UniockUser  DeleteUser  Revoke User  View User

o User geactivated successfully.
Transaction submitted for Deactivate User having reference 185842803253348 has besn Auto Authorized
Transaction with reference number 185842803253249 is in Accepted state.

Deactivate User - Confirm

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER

Userid Hame Email Channel Reason

manara Mrs MANA RA manara@omail.com Internet

8. Click the OK button. The system displays the Deactivate User screen.
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6.5. Lock User

Using this option, a corporate administrator can lock user. Locking a user is necessitated due to
legal/regulatory directives or user access violations. If the search criterion is not specified, then it
displays all the records under the particular user type.

To Lock a User

1. Logon to the Internet Banking application.

2. Navigate through the menus to Admin Transactions > Lock User. The system displays
the Lock User screen.

Lock User

Help | Change Password | Session Summary | Sitemep | Print | Logout | Quick Links >|

I ORACLE"

|\ SR

Create User  Modify User  ActivateUser  DeactivateUser  LockUser  UnlockUser  DeleteUser  RevokeUser  View User

Lock User 23.08-2013 15:21:04 GMT +0530

User Type: | CORPORATE USER El Passwort
First Name: [ starts with
User 4: [ starts win [=]] Emai | Starts win [=]
Date Created From: g Date Created To: g

Field Description

Field Name Description
User Type - [Mandatory, Drop-Down]
Channel

Select the type of the user and the channel for the search criteria from
the drop-down list.

Password [Optional, Dropdown]
Type Select the Password type to be locked.
First Name [Optional, Drop-Down, Alphanumeric, 20]

Select the search criteria for the first name from the drop-down list.
The options are:

e Starts with
e Ends with
e Equals

e Contains
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Name Description

Last Name [Optional, Drop-Down, Alphanumeric, 20]

User

Email

Select the search criteria for the last name from the drop-down list.
The options are:

e Starts with

e Ends with

e Equals

e Contains

Id [Optional, Drop-Down, Alphanumeric, 16]
Select the search criteria for the user ID from the drop-down list.
The options are:

Starts with

Ends with

Equals

Contains

Type the search string in the adjacent field.

[Mandatory, UNIQUE, Drop-Down, Alphanumeric, 100]
Select the search criteria for the email ID from the drop-down list.
The options are:

e Starts with

e Ends with
e Equals
e Contains

Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-unique
Email ID is entered.

Date Created [Optional, Pick list]

from

Select the created from date from the pick list for search criteria.

Date Created [Optional, Pick list]

To

Select the created to date from the pick list for search criteria.

Select the user type from the drop-down list.
Enter the search criteria

Click the Search button. The system displays the Lock User screen with the search
results.
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Role Management

Create User  Modify User

Userid
JAYACORP2

JAYACORPZ
JAYACORPD
JAYACORP1
JAYACORP1
JAYACORP1
JAYACORP3
JAYACORP3
JAYACORP3
KGCORP1
‘manara

ManassRao

MUSTUO1

ndsouzacorn
ndsouzacorn
ndsouzacom
saguserz
sageorp
saginit

festsant2d

OOOCoCOOOOoOOO0SOOO0O0OOO0OOOon

saglestiz

User Type: | CORPORATE USER =l Password Type: | Logn Password =l

User id:| starts with [«

Date Created From:

U

Search Condition CORPORATE USER

Entity: FLEXCUBE DRECT BANKING 12 B1
User Type: CORPORATE USER

User Management

Help | Change Password | Session Summary | Sitemap | Print | Logout | Q

Account Setup _ Manage Authorisations _ Bulk Management
Lock User

File Management
UnlockUser  Delete User  RevokeUser  View User

User Management | Customer Management Transaction Activilies _ Audit Log

Activate User  Deactivate User

L 1
emar |
— ] [ |

Date Created To

m

Hame Email Channel Unlack Reason Lock Reason
Miss JAYAP iayaprabha pila@oracle.com Internet |:I
Miss JAYA P isyaprabha pila@oracle.com Java Application Based Mobile I:I
Miss JAYA P Jayaprabha pila@oracle.com Mobile Browser |
Wiss JAYAP ketki.gupte@oracle.com Internet |:|
Miss JAYAP ketki gupte@oracle.com Mobile Browser |:|
Miss JAYAP ketki.gupte@oracle.com Java Application Based Mobile |:I
Miss JAYA P3 isyaprabha pila@oracle.com Mobile Browser I:I
Miss JAYA P3 fayaprabha pila@oracle.com Java Appication Based Mobile |
Miss JAYAP3 iayaprabha pila@eracle.com Internet |:|
Wrs KETKI GUPTE KETKI.GUPTE@ORACLE.COM Internet |:|
Mrs MANA RA manara@gmail.com Internet |:I
Mrs MANASA KHAN manasarao@gmail.com Internet I:I E
Mr MUSTUFA GARI mustufa.gari@oracle.com Internet |

Mr NELSON DSOUZA nelsendsouzag1@gmail.com Java Application Based Motile

Mr NELSON DSOUZA nelsondsouzad1@gmailcom Internet

1r NELSON DSOUZA nelsondsouzasi@gmailcom Mobile Browser

Wr SAG USERZ testdiscard@oracle.com Internet l:l
|ir SAGAR CORP USER sagar.patange@oracie.com Internet O
Wr SAGAR INIT B1 test-discard@oracle.com Internet |:|
Wr SAGAR TEST123 testdiscard@oracle.com Internet |:|
Mr SAGAR TESTUSER testdiscard@oracle.com Internet |:I

Field Description

Field Name

Description

Search
Condition

Entity

User Type

User Id

Name

[Display]
This field displays the search criteria entered to search for the user
type..

[Display]

This field displays the name of the entity.
[Display]

This field displays the type of the user.

[Display]
This column displays the user ID.

[Display]
This column displays the name of the user.
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Field Name Description

Email [Display, UNIQUE]
This column displays the email ID of the user.

Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-unique
Email ID is entered.

Channel [Display]

This column displays the banking channel through which the user
performs the transactions.

6. Select the User ID check box to lock the user.
OR
Click the hyperlink of the User ID to view the user profile.

7. Click the Lock button. The system displays the Lock User - Verify screen.

Lock User - Verify

Help | Change Password | Session Summay | Stemap | Print | Logout | Quick Links =

Welcome, Mana Ra

Role Management ~ User Management  Customer Wanagement  Account Setup  Mansge Authorisations  Bulk Management  File Management  Transaction Activities  Audi Log »
Create User  Modify User  Activate User  Deactivate User  Lock User  Unlock User  Delete User  Revoke User  View User

23.08-2013 16:23:66 GMT +0530

K_LOCKUSERVERIFYHEADER
Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
user id Hame Email Channel Lock Reason
aaaaaa Mrs MANA RA manarag@gmail. com internet

T

8. Click the Confirm button. The system displays the Lock User - Confirm screen with the

status message.
OR
Click the Change button to select a different user for locking.

Lock User - Confirm

Heip | Change Password | Session Summary | Stemap | Print | Logout | Quick Lin

Role Management " User Management _ Customer Management _ AccountSetup  Manage Authorisations  BukManagement  File Management  Transaction Activiies  AuditLog
Create User  Modify User  ActivateUser  Deaclivate User  LockUser  UnlockUser  DeleteUser  RevokeUser  View User

6 User login password locked successfully.
Transaction submitted for Lock User having reference 824978491252252 has been Auto Authorized,

Transaction with reference number 824978491253252 s in Accepted state.

Lock User - Confirm

K_LCOKUSERCONFIRMHEADER

Entity: FLEXCUBE DIRECT BANKING 12 B4
User Type: CORPORATE USER

userid Hame Email Channel Lock Reason

manara Mrs MANA RA manara@gmail com Internet

9. Click the OK button. The system displays the Lock User screen.
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6.6. Unlock User

Using this option, the corporate administrator can unlock the users whose accounts may have
been locked due to some reason. The administrator can unlock the user if the request is valid.
The administrator can search for the required user by entering the search criteria. In case the
search criteria are not specified, the system displays all the records under the particular user

type.

To unlock a user

1. Log on to the Internet Banking application.

2. Navigate through the menus to Admin Transactions > Unlock User. The system
displays the Unlock User screen.

Unlock User

Help | Change Password | Session Summary | Sitemap | Print | Logout | Quick Links.

Create User  Modify User  ActivateUser  Deactivate User  LockUser  UnlockUser  DeleteUser  RevokeUser  View User

Unlock User 23-08-2013 15:25:56 GMT #0530
User Type: | CORPORATE USER [=] Password Type: | Login Password =
First Name: | Starts wih [=] LastName: | tarts with [ ]

User id: | starts with [=] Email: [ Starts with [=]
Date Created From: g Date Created To: E
Field Description

Field Name Description

User Type - [Mandatory, Drop-Down]

Channel Select the type of user and channel for the search criteria from the
drop-down list.

Password [Mandatory, Drop-Down]

Type Select the type of password for the search criteria from the drop-down
list.

First Name [Optional, Drop-Down, Alphanumeric, 20]

Select the search criteria for the first name from the drop-down list.
The options are:

e Starts With

e Ends With

e Equals

e Contains
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Field Name Description

Last Name [Optional, Drop-Down, Alphanumeric, 20]
Select the search criteria for the last name from the drop-down list.
The options are:
e Starts With
e Ends With
e Equals

e Contains

User Id [Optional, Drop-Down, Alphanumeric, 16]
Select the search criteria for the user ID from the drop-down list.
The options are:

Starts With

Ends With

Equals

Contains

Email [Mandatory, UNIQUE, Drop-Down, Alphanumeric, 100]
Select the search criteria for the email ID from the drop-down list.
The options are:

e Starts With
e Ends With
e Equals

e Contains

Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-unique
Email ID is entered.

Date Created [Optional, Pick list]

from Select the created from date from the pick list for search criteria.

Date Created [Optional, Pick list]

To Select the created to date from the pick list for search criteria.

3. Select the user type from the drop-down list.
4. Enter the search criteria.

5. Click the Search button. The system displays the Unlock User screen with the search
results.

Unlock User
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] Date Created Ta: ]

Search Condition CORPORATE USER

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

Field Description

Field Name Description
Search [Display]
Condition

This field displays the type of user selected.
Entity [Display]

This field displays the name of the entity.
User Type [Display]

This field displays the type of user.
User Id [Display]

This column displays the user ID.
Name [Display]

This column displays the name of the user.
Email [Display, UNIQUE]
This column displays the email address of the user.

Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-unique
Email ID is entered.

Channel [Display]

This column displays the banking channel through which the user
performs the transactions.

6. Select the User ID check box to unlock the user.
OR
Click the User Id hyperlink to view the user profile.

7. Click the Unlock User button. The system displays the Unlock User - Verify screen.
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Unlock User - Verify

Help | Change Password | Session Summary | Sitemap | Print | Logout | Quick Links >

Welcome, Mana Ra

«__ Role Management ' UserManagement _Customer Management  AccountSstup  Manage Authorisations  Buk Management  Fie Management  Transaction Activiies  AuditLog

CreateUser  Modify User  Activate User  Deactivate User  LockUser  UniockUser Delete User  RevokeUser  View User

Unlock User - Verify 23-08-2013 15:27:53 GMT +0530

K_UNLOCKUSERVERIFYHEADER

Entty: FLEXCUBE DRECT BANKING 12 B1
User Type: CORPORATE USER

userid Hame Email Channel Lock Type Uniock Reason

manara 1rs WANA RA manara@grmai.com Internet Secure

=

8. Click the Confirm button. The system displays the Unlock User - Confirm screen with
the status message.
OR
Click the Change button to unlock another user.

Unlock User - Confirm

e | Lnange rasswora | Session SuUmMary | SESMaP | £TINY | LOGOUT | Wuick Lin
Welcome, Mana Ra

Role Management ~ User Management  Customer Management  Account Setup  Manage Authorisations  Bulk Management _ File Management _ Transaction Activities  Audit Log

Create User  Modify User  ActivateUser  DeactivateUser  LockUser  UnlockUser  DeleteUser  Revoke User  View User

o User login password unlocked successfully.
Transaction submitted for Unlock User having reference 115487661253361 has been Auto Authorized
Transaction with reference number 115457661253351 is in Accepted state.

Unlock User - Confirm 23-08-2013 15:27:53 GMT +0530

K_UNLOCKUSERCONFIRMHEADER

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER

useria Hame Email Channel Lock Type Unlock Reason

manara s MANA RA manara@gmail.com internet Secure

9. Click the OK button. The system displays the Unlock User screen.

68 ORALCLE



User Management

6.7. Delete User

Using this option, the corporate administrator can delete users created earlier. Whenever a user
moves out or ceases to exist user profile, user can deleted using this option. If the search
criterion is not specified, then it displays all the records under the particular user type.

To Delete a User
1. Logon to the Internet Banking application.

2. Navigate through the menus to Admin Transactions > Delete User. The system
displays the Delete User screen.

To delete a user

Delete User

User Type: | CORPORATE USER =l
Firs tarts with [=] Last Name: [ Starts with [=]
= Emal | Stara witn [=]

18: | Starts win

Field Description

Field Name  Description

User Type [Display]
This field displays the type of the user.
First Name [Optional, Drop-Down, Alphanumeric, 20]
Select the search criteria for the first name from the drop-down list.
The options are:
e Starts With
e Ends With
e Equals
e Contains

Type the search string in the adjacent field.

For Example: If the user selects the search criteria as Starts With, and
enters A in the adjacent field, then the system displays all the customer
first names starting with A.
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Field Name  Description

Last Name [Optional, Drop-Down, Alphanumeric, 20]
Select the search criteria for the last name from the drop-down list.
The options are:
e Starts With
e Ends With
e Equals
e Contains
Type the search string in the adjacent field.

For Example: If the user selects the search criteria as Starts With, and
enters E in the adjacent field, then the system displays all the customer
last names starting with E.

User Id [Optional, Drop-Down, Alphanumeric, 16]
Select the search criteria for the user ID from the drop-down list.
The options are:
e Starts With
e Ends With
e Equals
e Contains
Type the search string in the adjacent field.

For Example: If the user selects the search criteria as Starts With, and
enters 1 in the adjacent field, then the system displays all the user IDs
starting with 1

Email [Mandatory, UNIQUE, Drop-Down, Alphanumeric, 100]
Select the search criteria for the email ID from the drop-down list.
The options are:
e Starts With
e Ends With
e Equals
e Contains

Type the search string in the adjacent field.

Note: Email ID is UNIQUE across all user of the application and validation
is in place for the same. You may get an error if non-unique Email ID is

entered.
Date [Optional, Pick list]
Created T I
from Select the created from date from the pick list for search criteria.
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Field Name  Description

Date [Optional, Pick list]

Created To Select the created to date from the pick list for search criteria.

3. Enter the search criteria

4. Click the Search button. The system displays the Delete User screen with the search
results.

Delete User

Heip | Change Password | Session Summary | Sitemap | Print | Logout | Quick Links. =

User Management  Customer Account Authorisations  Buk/ File

CreateUser  Modify User  Activate User  Deactvate User  LockUser  UnlockUser  Delete User  RevokeUser  View User

Delete User 23082013 15:31:43 GMT +0530 =
User Type: | CORPORATE USER =
First Name: | Starts with ] Last Name: | Starts with [
Userid: | starts with =] Email| Starts witn [ |
Date Created From: ] Date Created To i

Search Condition CORPORATE USER

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER

[ useria Name Email Channel

[  savacore? Miss JAYA P iayaprabha pila@oracke. com Internet

[  JAYACORP2 Wiss JAYA P Jayaprabha pila@oracie.com Java Applcation Based Hobile
[  sAvacomep Miss JAYA P iayaprabha pila@oracle.com Wobile Browser

[ avacoret Miss JAYA P ketkl.gupte@oracie.com Internet

O]  JAYACORP1 Miss JAYA P ketkigupte@oracle.com Mobile Browser

[  JAYACORP1 Miss JAYA P ketki gupte@oracle.com Java Applcation Based Hobile C
[ savacome3 Miss JAYA P3 jayaprabha pila@oracle.com Wobile Browser

O]  JAvACORPY Miss JAYA P2 jayaprabha pila@oracke. com Java Application Based Mobile
[  JAYACORP3 Miss JAYA F3 Jayaprabha pila@oracie.com Internet

[[]  kecore Mrs KETKI GUPTE KETKL.GUPTE@ORACLE.COM Internet

manara Hrs MANA RA manara@gmai.com Internet

[[]  ManasaRao Hrs MANASA KHAN manasarao@gmail.com Internt

[ MusTuot Mr MUSTUFA GARI mustufa.gari@oracle.com Internet

1 ndsouzacorn Mr HELSON DSOUZA nelsendsouzad1@gmail.com Java Application Based Mobile
[  ndsouzacorp Mr NELSON DSOUZA nelsondsouzad @gmai.com Internt

[  ndsouzacorp Mr NELSON DSOUZA neisondsouzad! @gmai.com Wobile Browser

[[] sagusert2 Mr SAG USER2 testdiscard@oracle.com Internet

[  sagcom Nr SAGAR CORP USER sagar.patange@oracie.com Internet

[ sagnit Hr SAGAR INIT B1 test-discard@oracie.com Internet

[[] testsagt23 Mr SAGAR TEST123 testdiscard@oracle.com Internet

[ sagtesttz Nr SAGAR TESTUSER testdiscard@oracle.com Internet

Field Description

Field Description
Name

Entity [Display]
This field displays the name of the entity.

User [Display]
Type This field displays the type of the user.

71 ORACLE



User Management

Field Description
Name

User Id [Display]

This column displays the user ID
Name [Display]

This column displays the name of the user.
Email [Display, UNIQUE]

This column displays the email ID of the user.

Note: Email ID is UNIQUE across all user of the application and validation is
in place for the same. You may get an error if non-unique Email ID is
entered.

Channel [Display]
This column displays the banking channel through which the user performs
the transactions.

5. Select the User ID check box to delete the user.
OR
Click the User Id to view the user profile.

6. Click the Delete button. The system displays the Delete User - Verify screen.

Delete User - Verify

Entity: FLEXCUBE DIRECT B
User Type: CORPORATE USER
uuuuuu Hame Email Channet
Mra MANA RA manarad@gmail.cam

7. Click the Confirm button. The system displays the Delete User- Confirm screen with the
status message.
OR
Click the Change button to navigate to the previous screen.

Delete User - Confirm
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8. Click the OK button. The system displays the Delete User screen.
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6.8. Revoke User

Using this option, the corporate administrator can revoke any user deleted earlier. If the search
criterion is not specified, then it displays all the records under the particular user type. The
administrator can revoke a user once a user is re-inducted to the system.

To Revoke a deleted User

1. Logon to the Internet Banking application.

2. Navigate through the menus to Admin Transactions > Revoke User. The system
displays the Revoke User screen.

Revoke User

Revoke User 23.08-2013 15:34:42 GMT +0530
User Type: | CORPORATE USER [+]
First Name: | Starts with ] Last Name: | Starts with [«
User id: | tarts with [=] Emalt | starts with [+
Date Created From ] Date Created To: ]

Field Description

Field Name  Description

User Type [Mandatory, Dropdown]
Select the user type from the drop-down list

First Name [Optional, Drop-Down, Alphanumeric, 20]
Select the search criteria for the first name from the drop-down list.
The options are:

e Starts With
e Ends With
e Equals

e Contains

The search clause helps in enhancing the search criteria by indicating the
position of the characters entered in the adjacent field.
Type the search string in the adjacent field.

For Example: If the user selects the search criteria as Starts With, and
enters A in the adjacent field, then the system displays all the customers'
first names starting with A.
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Field Name  Description

Last Name [Optional, Drop-Down, Alphanumeric, 20]
Select the search criteria for the last name from the drop-down list.
The options are:
e Starts With
e Ends With
e Equals
¢ Contains
Type the search string in the adjacent field.

For Example: If the user selects the search criteria as Starts With, and
enters E in the adjacent field, then the system displays all the customers'
last names starting with E.

User Id [Optional, Drop-Down, Alphanumeric, 16]
Select the search criteria for the user ID from the drop-down list.
The options are:
e Starts With
e Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example: If the user selects the search criteria as Starts With, and
enters A in the adjacent field, then the system displays all the user IDs
starting with A.
Email [Mandatory, UNIQUE, Drop-Down, Alphanumeric, 100]
Select the search criteria for the email ID from the drop-down list.
The options are:
e Starts With
e Ends With
e Equals
e Contains
Type the search string in the adjacent field.

For Example: If the user selects the search criteria as Starts With, and
enters L in the adjacent field, then the system displays all the email IDs
starting with L.

Note: Email ID is UNIQUE across all user of the application and validation
is in place for the same. You may get an error if non-unique Email ID is
entered.
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Field Name  Description

Date [Optional, Pick list]

Created - o
from Select the created from date from the pick list for search criteria.
Date [Optional, Pick list]

Created To

Select the created to date from the pick list for search criteria.

3. Enter the search criteria.

4. Click the Search button. The system displays the Revoke User screen with the search
results.

Revoke User

Emall: it
W camcressTs i

Field Description

Field Description
Name
Entity [Display]

This field displays the nhame of the entity.

User [Display]
Type This field displays the type of the user.
User Id [Display]

This column displays the user ID.
Click the appropriate user ID link to view the details of a particular user.
Click the adjacent check box to select the appropriate user ID.
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Field Description
Name
Email [Display, UNIQUE]

This column displays the email ID of the user.

Note: Email ID is UNIQUE across all user of the application and validation is
in place for the same. You may get an error if non-unique Email ID is
entered.

Channel [Display]

This column displays the banking channel through which the user performs
the transactions.

Name [Display]
This column displays the name of the user.

5. Select the User ID check box to revoke the user.
OR
Click the User ID hyperlink to view the user profile.

6. Click the Revoke User button. The system displays the Revoke User - Verify screen.

Revoke User - Verify

tiein | Change Passw Summary | Sitemon | Brit | Logout | Quick Links =

Transsction Actveies | Audn L »

Revoke User - Verify 23.08.2013 16:30:08 GMT 40630

K_REVOKEUSERVERIFYHEADER

Entity; FLEXCUBE DIRECT BANKING 12 B1
User Type: CORFORATE USER

useria Name Eman Channe!
manara Mra MANA RA manara@gmal com Internet

T

7. Click the Confirm button. The system displays the Revoke User- Confirm screen with
the status message.
OR
Click the Change button to select another user.

Revoke User - Confirm

Hel | Chanas Passwerd | Session Summary | Skemag | Brint | Logout | Guick Lin
OoRACLE"
Welcome, Mana Ra

B ... <« noemanagemen: ~UserWanagement | Customer Monagement  AccountSetup Manage Aunorisatons Gulk Mansgement FieManagement  Tranaaction ACtvEes  AudtLog »

Creste User  Modify User  Activale User  Deactivale User  LockUser  Unlock User  Delete User  Revoke User  View User

) U revored succasstuiy.
Transaction submittad for Revoks User having réfarence 159386747253393 has basn Aulo Authorized
Transaction with reference number 156398747253303 is In Accepled state

Revoke User - Confirm 23-08-2013 16:39:08 GMT +0630

K_REVOKEUSERCONFIRMHEADER

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER

userid Hame Email Channel
manara 178 MANA R manarag@gmail.com Intarnet

8. Click the OK button. The system displays the Revoke User screen.
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6.9. View User

This option allows the bank admin/customer admin to view the users. If the search criteria is not
specified then it displays all the records under the particular user type.

To View a User

9. Logon to the Internet Banking application.

10. Navigate through the menus to Admin Transactions > View User. The system displays
the View User screen.

View User

View User 07-05-2012 07:08:15 GMT +0000

User Type: | CORPORATE USER v
First Name: | Starts With 1+ LastName: | starts With +
User d: | starts With |+ Email | Starts With |+

From Date @ To Date @

Field Description

Field Name Description

User Type [Mandatory, Drop down]
Select the user type from the drop down.

First Name [Optional, Drop-Down, Alphanumeric, 18]
Select the search criteria for the first name from the drop-down list.
The options are:
e Starts With
e Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:

If the user selects the search criteria as Starts With and enters A in the
adjacent field, then the system displays all the customer first names starting
with A.
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Field Name Description
Last Name [Optional, Drop-Down, Alphanumeric, 18]
Select the search criteria for the last name from the drop-down list.
The options are:
e Starts With
e Ends With
e Equals
¢ Contains
Type the search string in the adjacent field.
For Example:
If the user selects the search criteria as Starts With and enters E in the
adjacent field, then the system displays all the customer last names starting
with E.
User Id [Optional, Drop-Down, Alphanumeric, 18]
Select the search criteria for the user ID from the drop-down list.
The options are:
e Starts With
e Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:
If the user selects the search criteria as Starts With and enters 1 in the
adjacent field, then the system displays all the user ID's starting with 1.
Email [Mandatory, UNIQUE, Drop-Down, Alphanumeric, 18]

Select the search criteria for the email ID from the drop-down list.
The options are:
e Starts With
e Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:

If the user selects the search criteria as Starts With and enters L in the
adjacent field, then the system displays all the email ID's starting with L.

Note: Email ID is UNIQUE across all user of the application and validation is
in place for the same. You may get an error if non-unique Email ID is entered.

79 ORACLE




User Management

Field Name Description

From Date [Optional, Pick list]
Select the created from date from the pick list for search criteria.

To Date [Optional, Pick list]
Select the created to date from the pick list for search criteria.

11. Enter the search criteria.

12. Click the Search button. The system displays the View User screen with the search

View User 07-05-2012 07:13:17 GMT +0000
User Type: | CORPORATE USER v
First Name: | starts With Last Name: | starts With v
Userld: | starts With Email: | Starts With |+
From Date: i To Date: E
Search Condtion : CORPORATE USER
Entity: FLEXCUBE DIRECT BANKING 12 B1 User Type: CORPORATE USER
User Id Name Email Channel
WICORP Nir USER CORP ASW@WS.COM Internet
MICORP Mr USER CORP ASW@WS.COM Mobile Application
WICORP Nr USER CORP ASW@WS.COM Nobie Browser

Field Description

Field Name Description

Entity [Display]
This field displays the name of the entity.

User Type [Display]
This field displays the type of the user.

User ID [Display]
This column displays the user ID.

Name [Display]
This column displays the name of the user.

Email [Display, UNIQUE]
This column displays the email ID of the user.

Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-
unique Email ID is entered.
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User Management

Channel

[Display]

This column displays the transaction operation channel.

13. Click the hyperlink of the User ID column to view the user details. The system displays

the View User screen with the details of the selected the user id.

View User 07-05.2012 07:45:42 GMT +0000
Entty. FLEXCUBE DIRECT BANKING 12 B1 User Type: CORPORATE USER
Channel: Internet
User Profile
Date of Birth: 03-01-1984 00:00:00
Name: Mr USER CORP
Address: 102 SW STREETS. City: LONDON

Phone Number
Fax No:

User BTID Mapping Required
Limits Package

Terms and Conditions Accepted
T&C Last Action Date Time:

‘Channel Details

Default Role(s) assigned to the user
Role

ALLCORPROLE

CORP_ROLE

ROLE FOR MORRTGAGE CORP
CORPORATE_ALL

XYZCORP

DEFAULT

PERSONLAIZED OFFERS

ROLE FOR THIRDPARTY

XYZ

Role(S) assigned to user

Role

ADHOC CHECKER

ADHOC MAKER

ALLS

AMIT CORPORATE

AMIT CORPORATE - ALL TRANSACTIONS
CHOROLE1

CORP ESTMNT SHAIL

CORP S| AUTH

CORPORATE S| SUPERVISOR
CORPROLE2

DD CORP SHAIL

ROLESPENDCORP

SHAIL MORT CALC CORP

S| CORPORATE

TEST

ALLE

ALLT

CORPORATE MOBILE APPLICATION

Mapped Customer
Customer Id
004000111

TeTeZ12121

o

Applicable Limits
Yes

04-05-2012 13:36:47

Channel Channel User No. Of Logins Last Success Login

Internet WICORP 10 04-05-201218:13:15 1
Mobile Browser WICORP 0 0
Mobile Application WICORP 0 0

Channel

Internet

Internet

Internet

Mobile Browser
Mobile Browssr
Mabile Application
Mabile Application
Mabile Application
Mobile Application

Channel

Internet

Internet

Internet

Internet

Internet

Internet

Internet

Internet

Internet

Internet

Internet

Internet

Internet

Internet

Internet

Mobike Browser
Mobile Application
Mobile Application

Customer Type
FLEXCUBE DIRECT BANKING-Bank Customer

Number Of Failed Logins

State: BRITAN
Country: BRITAN

Zip/Postal Code:

Emait ASW@WS.COM

Activation Status: Yes

Terms and Conditions Decline Count 0

Login Layout Style: Missing data map entry for app A1, data name LOGIN_LAYOUT_STYLES,
data value nul, lang eng, device 01

Last Failed Login

04-05-2012 15:04:41 Ho
Ho
Ho

Is Primary

Yes

Login Password Lock Status

Transaction Password Lock Status
No
No
No

14. Click the Back button. The system displays the View User screen.

15. Click the Limits hyperlink to view the applicable limits to the use.
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7. Customer Management
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7.1. Customer Profile

Using the Customer Profile option, the corporate administrator can view and modify customer
profiles of his/her own primary customer id.

To View or Modify the Customer Profile

Log on to the Internet Banking application.

1. Navigate through the menus to Admin Transactions > Customer Profile. The system
displays Customer Profile- View screen.

Customer Profile - View

2. Click the Modify button. The system displays the Customer Profile - Update screen.

Customer Profile - Update

Field Description

Field Name Description

Entity [Display]
This field displays the name of entity.

User Type [Display]
This field displays the type of user.

Customer Id [Optional button]
Click the revalidate button to revalidate the customer profile
details.

Customer Name [Display]

This column displays the name of the customer.
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Field Name Description

Authorization Type [Mandatory, Drop-Down]

Select the authorization type for the customer profile from the
drop-down list.

The options are
e Non-Sequential
e Sequential

Zero

3. Click the Financial Information tab. The system displays the Financial information
screen.

Customer Profile-Initiate- Financial Information

Field Description

4. Click the Other information Tab. The system displays the other information screen.

Customer Profile-Initiate- Other Information

Field Description
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5.

6. Click the Update button. The system displays the Customer Profile Update — Verify
screen.
OR
Click the Back button to navigate to the previous screen.

Customer Profile Update-Verify

Welcome, Mana Ra

Role Management  User Management  Customer Management  AccountSetup  Manage Authorisations  Bulk Management  File Management  Transaction Activiies  Audit Log

‘Customer Profile

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE ADMINISTRATOR FC UBS Customer Id. PA1006468

Customer Name: JCORP Authorisation Type: Nen-Sequential

7. Click the Confirm button. The system displays the Customer Profile Update — Confirm
screen.
OR
Click the Back button to navigate to the previous screen.

Customer Profile Update-Confirm

Role Management  User Management '~ Customer Management  AccountSetup  Manage Authorisations  Bulk Management  File Management  Transaction Actvities  Audit Log

Customer Profie

o Customer Profile Updated Successfully.
Transaction submitted for Modify Customer Profile having reference 575068237253581 has been Auto Authorized
Transaction with reference number S75068237253581 is in Accepted state.

Customer Profile Update-Confirm 23-08-2013 16:31:15 GMT +0530
Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE ADMINISTRATOR FC UBS Customer id: PA1006468

Customer Name: JCORP Authorisation Type: Non-Sequential

8. Click the OK button. The system displays the Customer Profile-View screen.
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8. Account Setup
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8.1. Account Mapping Setup

Using the Account Mapping Setup option, a corporate administrator can define the account
transaction access rights for a user for different channels.

There are two types of access rights that can be defined for an account:
. Inquiry
e Transaction

Access can be defined for individual channels that available in the setup or for all the channels.
The account access also can be defined for each transaction available in the system.

To setup an account.

1. Logon to the Internet Banking application.

2. Navigate through the menus to Admin Transactions > Account Setup. The system
displays the Account Mapping Setup screen.

Account Mapping Setup

Help | Change Password | Session Summary | Sitemap | Print| Logout | Quick Links
ORACLE'

23-08-2013 16:33:47 GMT +0530

First Name: | Starts With [« Last Name: | Siarts With [ |
User i Starts With [w] Emal: | Starts With [

——

Field Description

Field Name Description

Setup Accounts For [Mandatory, Drop-Down]
Select the type of user for whom the account mapping is to
be set up.

User

First Name [Optional, Drop-Down, Alphanumeric, 18]

Select the search criteria for the first name from the drop-
down list.

The options are:
e  Starts With
e Ends With
e Equals
e Contains

The search clause helps in enhancing the search criteria by
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Field Name Description

indicating the position of the characters entered in the
adjacent field.

Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With,
and enter A in the adjacent field, then the system displays alll
the customers' first names starting with A.
Last Name [Optional, Drop-Down, Alphanumeric, 18]

Select the search criteria for the last name from the drop-
down list.

The options are:

e  Starts With

e Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With,
and enter E in the adjacent field, then the system displays all
the customers' whose last names starting with E.

User Id [Optional, Drop-Down, Alphanumeric, 18]

Select the search criteria for the user ID from the drop-down
list.

The options are:

e  Starts With

e Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter 1 in
the adjacent field, then the system displays all the user IDs
starting with 1.

Email [Mandatory, UNIQUE, Drop-Down, Alphanumeric, 18]

Select the search criteria for the email ID from the drop-down
list.

The options are:

e  Starts With
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3. Enter the appropriate information in the relevant fields.

. Ends With

e Equals

e Contains

Type the search string in the adjacent field.

For Example

If you select the search criteria as Starts With and enter L in
the adjacent field, then the system displays all the email IDs
starting with L.

Note: Email ID is UNIQUE across all user of the application
and validation is in place for the same. You may get an error

if non-unique Email ID is entered.

4. Click the Search button. The system displays the Account Mapping Setup screen with
the search result.

Account Mapping Setup

Role Management  User Management _ Customer Management

Aceount Setup

Help | Change Password | Session Summary | Stemap | Print | Logout | Quick Links =»

AccountSetup | Manage Authorisations  Buk Management  File Management  Transaction Activilies  Audit Log

* Mandatory Fields

User id
© sagtestiz

ndsouzacorp
MUSTUO1
JAYACORP2

Setup Accounts For:| User Account Setup [«

First Name: | starts with [
User I | starts with [= ]

User Name
Mr sagartestuser
Wr sagartest123
Mr saguser2

Miss JAYAP

Mrs ManaRa

Hrs ManasaKhan
Hr sagarcorp user
rs KETKICORF
Hr NelsonDsouza
Mr MustufaGari
Hiss JAYAP

Miss JAYAP3

Mr sagarinit B1
Mrs KETKIGUPTE

Email

testdiscard@oracle. com
testdiscard@oracle.com
testdiscard@oracle.com
ketki gupte @oracle.com
manara@gmail com
manasarao@gmailcom
sagar patange@aracle.com
KETKLGUPTE@ORACLE.COM
nelsondsouzad1@gmail.com
mustufa.gari@eracle.com
jayaprabha.pila@eracle.com
jayaprabha.pila@oracle. com
test-discard@oracle.com
KETKLGUPTE@ORACLE.COM

Customer Id
PA1008468
PA1008468
PA10064E3
PA1008488
PA1008488
PA1006468
PA1006468
PA1006468
PA1008468
PA1008468
PA1008468
PA10064E3
PA1008488
PA1008488

Last Name: | starts witn [
Email | starts ikh [«

Customer Name
JCORP
JCORP
JCORP
JCORP
JCORP
JCORP
JCORP
JCORP
JCORP
JCORP
JCORP
JCORP
JCORP
JCORP

J1eg uogeuriouy

Customer Type
Customer
Customer
Customer
Customer
Customer
Customer
Customer
Customer
Customer
Customer
Customer
Customer
Customer

Customer
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Column Description

Column Name Description

User Id [Display]
This column displays the user ID.

User Name [Display]

This column displays the name of the user.
Email [Display, UNIQUE]

This column displays the email ID of the user.

Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-
unique Email ID is entered.

Customer Id [Display]
This column displays the customer ID.

Customer Name [Display]
This column displays the name of the customer.

Customer Type [Display]
This column displays the type of the customer.

5. Click the option button adjacent to the user ID's.

6. Click the Select button. The system displays the Initiate Account Mapping Setup
screen.

7. Select the appropriate check box(es).

Initiate Account Mapping Setup

90 ORACLE



Account Setup

Hel | Change map | Print | Logou

Welcome, Mana Ra

Rale Management

Account Setup

Entty:
User Type:
Customer i
Customer Nams:
User i

Click o the Transaction Group to do the account mapping

User Management  Customer Management |~ Account Selup _ Manage Authorisations  Buk Management _File Management  Transaction Activities  Audi Log

FLEXCUBE DIRECT BANKING 12 81
CORPORATE USER

PATO0SAEE

JcaRp

teatsagi2d

[Z] Term Depostts (PA1006488) (BOD1)
[F1] Trade Finance (PA1006468) (8001)

¥l Transactions Account Number H 0 O O 0 O 0 0o o
] Aceount Trensactions ACc BPA CBR FDT WIT MT1 PiC  SC  SM  sic
2] uik Trans actions 7] consoliistea view (Patoosasey@oony [ (1 (1 () ] [1 1 [ [ [
9] 10 Trannactons. 2] Gontract TD (PA1005452) (B0D1) O |0 |8 8 @ @8 @ & |3 &3
2] fun Trans ter [F] miamic Finance (PAt006s68) B001) (| (1 (1 () () 1 1 () [ [
2] Loan Transactions ] siamic Term Depost (Patoossssy o) [ [ [ [ O) O 0O [ O O
%ggn‘:::‘:-;;“mm 7] Loans (PA100848) (BODT) = = = = I = =IO =]

[ Clranoosseanzr patoosssny @oon 4 B B @ @ [ B M B @
e [Flrattoossssnse patosssenyeoony v @ @ @ @ [ @ W & @

[Flrattoossssoss patoosssnyeiohy [0 @ @ @ @ [1 @ @ B @
Clranoossesr?t partosssn@oony 0 B @ @ @ [0 @M B ¥ @
[m]
it

CETIORTED I N I ) T

Click on the Inquiries or Transactions. Various options will be available based on the
account type. Accounts and transactions available for mapping will be displayed on
clicking an option.

Click the check box to select the transaction.

10. Click the Submit button. The system displays the Account Mapping Setup - Verify

screen with the status message.
OR
Click the Cancel button to navigate to the previous screen.

Account Mapping Setup - Verify

Help | GChange Password | Session Summary | Sitemap | Print | Logout | Quick Links ==

W e

R —— e S S S

Account Setup

Account Mapping Setup-Verify

oty FLEXCUBE DRECT BANKRG 12 61 ;
User Type: CORPORATE UBER g
Customer ;. PAt018468

Customer Hame: JCORE

User id: sagtestiz

Account Number
Consolidated View (PA1008468) | |
Contract TD (PA1008468) i
Islamic Finance (PA1008488) (]
islamic Term Depostt (PA1006488) | |
Loans (PA1008468) (]

@ Contract Deposts Transs PA11008488027 (PA1006468) =
* Inquiries PA11006468028 (PA1006468) [Ed}
PA11008488058 (PA1008468) 2
PA11008488071 (PA1006488) 21
Term Deposits. (PA1008458) (]
Trade Finance (PA1006458) [}

EEeEEEEEEEE
DOREERCDODOg
2

HOEEEEDDO0OE

I e I T
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11. Click the Confirm button. The system displays the Account Mapping Setup - Confirm
screen with the status message.
OR
Click the Back button to navigate to the previous screen.

Account Mapping Setup - Confirm

Help | Chanae Password | Session Summery | Stemap | Print | Logout | Quick Links >>

Role Management _ User Management _ Customer Management = AccountSetup Manage Authorisations  Buk Management _ File Management  Transaction Activiles  AuditLog

Account Setup

Account setup created/updated successTully, g
Transaction with reference numoer 131638118283802 is in Aceepted state. Al
g
Account Mapping Setup-Confirm 23-08-2013 16:41:01 GMT +0630 g
Entity: FLEXCUBE DRECT BANKING 12 81
User Type: CORPORATE USER
Customer d: PA1008488
Customer Name: ICORP
Userld: saglest12
[ internet | Browser based mobite | mobie Appiication | sms
» Transactions Account Number ACC  BPA CBR FOT MIT MT1 PTC  SIC  SM  SUC
M *E‘EE""Jr’;‘HL’E:“:ii"““ Consoidated \View (PA1005458) [ O (] 0 0 8 (=] O O 0O
- 70 Traneactons Contract TD (PA1008488) O O O 0o o o O oo o
* Trage Transactions. Islamic Finance (PA1006468) (=] O O 0 [0 O (=] o o o
o TundTransfer slamcTermDepost(PAtO0Bs88) [ [ [ O O O O O O O
+ TD nauiries. Loans (PA1006458) (] O (o o B O O 8 O L
« Conract Deposis Transa PAT1006468027 PAT006%68) M M M M B O H & E & i
* Inquiries PA11008468038 (PA1006468) (3] [l [E] M & O = F & &
PAT1005468058 (PA1006468) (3] [ 1 M =& O (i F & &
PA11008468071 (PA1006468) (] [l [E] M & O = F & &
Term Deposis (PA1006468) (=] O ] (R [ R [} (] o o O
Trade Finance (PA1006468) ] O ] (R e (=] [
reco 1] e | P o (o]

12. Click the OK button. The system displays the Account Mapping Setup screen.
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9. Authorization Management
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9.1. Maintain User List
Using the Maintain User List option, the corporate administrator can maintain the user list for the

selected user type and entity.

To maintain a user list.

1. Logon to the Internet Banking application.

2. Navigate through the menus to Admin Transactions > Maintain User List. The system
displays the Maintain User List screen.

Maintain User List

z otz ] =

== e

Field Description

Field Name Description

Entity [Display]
This field displays the name of the entity.

User Type [Display]
This field displays the type of the user.

Customer Id [Display]
This field displays the customer ID

Existing List [Optional, Radio Button, Drop-Down]

Select the Existing List radio button to add the user to the existing
list.

Select the list name from the drop-down list.
This field is enabled if the Existing list radio button is selected.
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Field Name Description

New List [Optional, Radio Button, Alphanumeric, 15]
Select the New List radio button to enter the name of the new list.
Type the name of the new list in the adjacent field.
This field is enabled if the New list radio button is selected.

Unassigned Users  [Display]
This field displays the unassigned users.

To select multiple (consecutive) users in the list, use SHIFT plus
the Up/Down arrow keys.

To select multiple (non-consecutive) users in the list, use CTRL
plus mouse click.

Click > to move the selected users to the Assigned Users list.

User can also click >> to move all the users from the Unassigned
Users list to the Assigned Users list in a single attempt.

Assigned Users [Display]
This field displays the assigned users.

To select multiple (consecutive) users in the list, use SHIFT plus
the Up/Down arrow keys.

To select multiple (non-consecutive) users in the list, use CTRL
plus mouse click. Click < to move the selected users back to the
Unassigned Users list.

User can also click << to move all the users from the Assigned
Users list to the Assigned Users list in a single attempt.

At least one user must be selected.

3. Select the user and click the > button. The user ID is displayed in the Assigned Users
field.
OR
Select the user and click the < button. The user ID is displayed in the Unassigned Users
field.
OR
Click the >> button to view all the users in the Assigned Users field.
OR
Click the << button to clear all the users from the Assigned Users field

4. Click the Save button. The system displays the Maintain User List - Verify screen.

Maintain User List - Verify
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et T

5. Click the Confirm button. The system displays the Maintain User List - Confirm screen

with the status message.
OR
Click the Back button to navigate to the previous screen.

Maintain User List - Confirm

Help | Change Password | 5eSsion Summary | Stemap | Print | Logout | Uuick Li

Welcome, Mana Ra

Role Management _ User Management _ Customer Management |~ AccountSefup | Manage Authorisations  Bulk Management _ File Management  Transaction Activiies  Audit Log

Account Setup

Transaction submitted for Maintain User List having reference 197759823253516 has been Auto Authorized

o User st updated successfuly.
Transaction with reference numbsr 157759523253615 is in Accepted state

Maintain User List - Confirm 23-08-2013 16:53:25 GMT +0530

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Customer ld: PA1006468

Note: = — Internet Channel, » - SMS Banking (Mobie), = — Mobile Browser, # — Wobile Appiication

Existing List @ LIST KETKI

New List:

User id Name

JAYACORPI'01:JAYACORP142:JAYACORP143
Miss JAYA P

6. Click the OK button. The system displays the Maintain User List screen.
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9.2. Manage Rules

Using the Manage Rules option, the corporate administrator can manage the authorisation rules.

To manage arule

1. Logon to the Internet Banking application.

2. Navigate through the menus to Admin Transactions > Manage Rule. The system
displays the Manage Rules screen.

Manage Rules

mary | Stemag | Priot | Logout | [T

foje Management  User Management  Gusiomer Management | Account Setup  Manage Authorisastions  Bulk Management  Fie Monagement  Transacton Activities Audit Log 2
Account Setup

Manage Rules 23.08-2013 16:55:149 GMT +0530

User Type: | compomae user =]

ey

Field Description

Field Name Description

User Type [Display]
This field displays the user type for which the rule is to be created.
3. Click the View/ Modify button. The system displays the Manage Rules screen with the
search result.

OR
Click the Create button. The system displays the Manage Rules - Create screen

Manage Rules

Help | Change Password | Session Summary | Sitemap | Print | Logout | [T ren 1]

Role Management _ User Management  Customer Management |~ AccountSetup | Manage Authorisations  Bulk Management  File Management  Transaction Activiies  Audit Log

Account Setup

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Customer ld: PA1006468

Rule ID generated by the application
Note: * — Internet Channel,  — SIS Banking (Mobilz), = — Mobile Browser, # — lobik Application

Maker: [ Al =
Customer i

Transaction: | 4l =

Branch: | a

Currency: | Pound Sterling(GBP)
e oG ] i I—

Authorisation Required:

Fo ] oo |

Field Description
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Field Name Description
Entity [Display]
This field displays the name of the entity.
User Type [Display]
This field displays the type of the user.
Customer Id [Display]
This field displays the customer ID.
Define Rule
Maker [Optional, Drop-Down]
Select the maker user from the drop-down list.
If no maker user ID is specified, then this rule is applied to
all the users for the selected corporate ID.
Customer Id [Optional, Drop-Down]

Transaction

Branch

Account ID

Currency

Amt From

Amt To

Authorization Required

Select the customer ID from the drop-down list.

[Optional, Drop-Down]
Select the type of transaction from the drop-down list.

[Optional, Drop-Down]

Select the branch from the drop-down list.

The drop-down lists all the branches where the linked
accounts are opened.

[Optional, Drop-Down]

Select the account ID from the drop-down list.

[Mandatory, Drop-Down]

Select the currency from the drop-down list in which the
authorization limit is to be defined.

[Mandatory, Numeric, 11]

Type the minimum transaction amount.

Enter this amount, if amount-based authorisation criterion is
to be set.

[Mandatory, Numeric,11]

Type the maximum transaction amount.

Enter this amount, if amount-based authorisation criterion is
to be set.

[Optional, Check Box]

Select the Authorization Required check box to set the
rule for authorization.
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Field Name Description

List ID [Conditional, Drop-Down]
Select the list ID from the drop-down list.

This field is displayed if you select the Authorization
Required check box.

A total of five authorizers for authorization of the selected
transaction can be defined

4. Enter the relevant details.

5. Click the Create button. The system displays the Manage Rules - Verify screen.
OR
Click the Back button to return to the previous screen.

Manage Rules - Verify

Welcome, Mana Ra

__ «  RoleManagement User Management  Customer Management = AccountSetup Manage Authorisations  Bulk Management  File Management  Transaction Activies  Audit Log

Account Setup
Manage Rules - Verify 23-08-2013 16:58:19 GMT +0530
Entity: FLEXCUBE DRECT BANKING 12 81
User Type: CORPORATE USER
Customer id: PA1008468
Note: * — Internet Channel, * - SH5 Banking (Mobile), + — Mobile Browser, ¥ — Hobie Appication
B
Maker: Al
Customer Id: All Transaction: All
Branch: Al Account ID: All
Currency: Pound Sterling
Amt From: 1 Amt To: 999955999599959
Authorisation Required:
=

6. Click the Confirm button. The system displays the Manage Rules - Confirm screen with
the status message.
OR
Click the Back button to navigate to the previous screen.

Manage Rules - Confirm
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W Welcome, Mana Ra

% Hole Management  User Management  Cusiomer Management = AccountSetup | Manage Authorisations

Authorization Management

Heip | Change Pazaword | Seasion Summary | Stemap | Prnt | Logout | [TNIERErEm

Buk Management _ Fie Management _ Transaction Activiies _ Audit Log

Manage Rules - Confirm

User Type: CORPORATE USER
Customer Id: PA1006488

uaker Al
Customer i All
Branch. Al
Currency: Pound Stering
Amt From 1
‘Authorisation Required: | |

Manage Rules having reterence 166391441253624 Nas been AUt Authorized
o NUMber 168391441253624 18 In ACCODIes Stats,

Entity: FLEXCUBE DIRECT BANKING 12 B1

Note: * - Internet Channel, * - SUS Banking (Mobiie), + - Mobile Brow ser, # — Mobile Application

Jeg uaneuLio|

Transaction: Al
Aceount ID: Al

Amt To: 538565589558559

e |

7. Click the Create Another Rule button to create another rule.

OR

Click the OK button. The system displays the Manage Rules screen.

Manage Rules (Modify)

Weicome, Mana Ra

Role Management  User Management

Account Setup

User Typs: CORPORATE USER
Customer id: PA1008488

Note; * — Internet Channel, ~

s e Ve

Specify Crieria and Search. @
Waker: | Al
Customer id: | A =]
Transaction: | Al
Branch | Al
currency: [ Paund Stering(GBP) [~
amt From: |

Authorisation Required: []

Customer Management P Mansge Authorisations  Bulk Management _ File Management

Entty; FLEXCUBE DIRECT BANKING 12 81

— SMS Banking (Mobile), + — Wabile Browser, # — Moblle Application

=l Aceount I [ Al [=]

Transaction Activities  Audit Log

AmtTo! | |

o e

Field Description

Field Name

Description

Entity

[Display]
This field displays the name of the entity.
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Field Name Description
User Type [Display]

This field displays the type of the user.
Customer Id [Display]

Manage Rules- View

Maker

Customer Id

Transaction

Branch

Account ID

Currency

Amt From

Amt To

Authorization Required

This field displays the customer ID.

[Optional, Drop-Down]

Select the maker user from the drop-down list.

If no maker user ID is specified, then this rule is applied to
all the users for the selected corporate ID.

[Optional, Drop-Down]

Select the customer ID from the drop-down list.

[Mandatory, Drop-Down]
Select the type of transaction from the drop-down list.

[Optional, Drop-Down]

Select the branch from the drop-down list.

The drop-down lists all the branches where the linked
accounts are opened.

[Optional, Drop-Down]

Select the account ID from the drop-down list.

[Mandatory, Drop-Down]

Select the currency from the drop-down list in which the
authorization limit is to be defined.

[Optional, Numeric, 11]

Type the minimum transaction amount.

Enter this amount, if amount-based authorisation criterion is
to be set.

[Optional, Numeric,11]

Type the maximum transaction amount.

Enter this amount, if amount-based authorisation criterion is
to be set.

[Optional, Check Box]

Select the Authorization Required check box to set the
rule for authorization.
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Field Name

Description

Authorization Management

List ID

8. Enter the relevant details.

[Conditional, Drop-Down]
Select the list ID from the drop-down list.

This field is displayed if you select the Authorization
Required check box.

A total of five authorizers for authorization of the selected
transaction can be defined

9. Click the Search button. The system displays the Manage Rules Search screen.

OR

Click the Back button to return to the previous screen.

Manage Rules Search

Help | Change Password | Session Summary | Sitemap | Print | Logout | [EIEFEREFEINEI =

File Transaction Activities _ Audit L ».

Manage Rules - View

Maker.
Customer i
Transaction

Branch

Currency:

List of Rules

[ ssss All Al Al
[ essz2 A1 Al Al

[] RulelD Maker Transaction Customer Id

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Customer id: PA1008468

Search All rules: ()
Specify Criteria and Search: ©

Al

Al [=]

Al

Al

Pound Stering(GBP) [=]

Amt From: (4 gg

Autnorisation Required: [T

Branch  Account ID
Al Al
Al Al

Hote: * — Internet Channel, * — SMS Banking (Mobile}, + — Wobile Browser, % — Mobile Application

Currency Amt From
Pound Sterling(GBP) 1.00
Pound Sterling(GBP) 100

Account ID: [ A1 =

Amt To: |999099999999999.00

Amt To Authorisation Required
999,999,999,595,999.00 False
999,999,999,899,999.00 False

23-08-2013 17:00:56 GMT +0530

e udNRULIO

=3 =

ListiD ListlD ListlD ListiD ListiD

10. Click the Rule Id link to view the details and modify the rule

OR

Select the check box of Rule id and click the delete button. The system displays the
verify and confirm screen for delete.

11. Change the details of the Manage rules and click the modify button, the system displays
the Manage Rules Verify screen.
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OR
Click the Back button to return to the previous screen.

Manage Rules - Verify

Help | Chanoe Password | Session Summary | Silemap | Print | Logout | ISlelFREFEE S

Welcome, Mana Ra

«  Role Management  User Management  Customer Management  Account Setup  Manage Authorisations  Bulk Management  File Management  Transaction Activities  Audit Log
Account Setup

Delete Mandate Setup - Verify 23-08-2013 17:03:47 GMT #0530

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Customer Id: PA1008463

Hote: * — Internet Channel, * — SMS Banking (Mobile), + — Mobile Browser, # — Mobile Application

Rule . Customer Account Amt Authorisation List List List List List
i Maker Transaction Branch | - Currency 0 AmtTo Required S BTG E
6555 * Al Al Al Al Pound 1.00 999,999,999,999,999.00 False

Sterling

ot [ comm |

12. Click the Confirm button. The system displays the Manage Rules - Confirm screen with
the status message.
OR

Click the Back button to navigate to the previous screen.

Manage Rules - Confirm

4« RoicManagement  UserManagement Customer Management — AccountSetup Manage Authorisations  Bulk Management  Fic Management  Transaction Activiies  AuditLog

Account Setup

o Rule Deletion Successful

Transaction submitted for Delete Authorization Rules having reference 440085584253630 has been Auto Authorized.

Transaction with reference number 440085584253630 is in Accepted state.

Delete Mandate Setup - Confirm 23-08-2013 17:03:47 GMT +0530

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Customer Id: PA1006468

Note: * — Internet Channel, 4 — SUS Banking (Mobik), + — Mobile Browser, # — Wobile Appication

Rule . Customer Account Amt Autharisation List List List List List
o Maker Transaction Branch |- Currency 7 AmtTo i S EE B
6555 * Al Al Al Al Pound 100 998,999 599,559 955.00 False

Sterling

13. Click the Modify Another button to Modify another rule.
OR
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Click the OK button. The system displays the Manage Rules screen.

10. Bulk Management
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10.1. Bulk Registration

This option allows you to register for bulk file upload. Using this option you can access the Bulk
file templates to view and assign. You can also view the list of bulk registration created on earlier
occasions.

For Bulk Registration:

Navigate through Bulk Management > Bulk Registration.

Bulk Registration

Bulk Registration

Entity: FLEXCUBE Direct Banking 12 B1
Customer id: PA1006468
Customer Description: JCORP
Customer Details
Bulk Identifier Bulk Description Date of Creation
SDSCSVRIN SDSC RECORD NTERNAL CSV 08-07-2013 16:20:12 Edt

Hew Bulk Registration m

Field Description

Field Name Description

Entity [Mandatory, Drop-Down]
Select the entity from the drop-down list.

Customer Id [Mandatory, Alphanumeric, 20]
Type the customer ID

Customer Id [Display]
This column displays the customer ID.

Customer [Display]

Description This column displays the customer name.

Customer details

Bulk identifier [Display]
This column displays the Bulk identifier.

Bulk Description [Display]
This column displays the Bulk description.

Date of Creation [Display]
This column displays the date of creation of bulk Registration.

1. Click the New Bulk Registration button. The system displays the New Bulk
Registration screen OR
Click the Cancel button to navigate to the previous screen OR
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Click the Edit link to make changes in the bulk registration OR

Bulk Management

Click the Bulk Identifier Hyperlink to view the details of the Bulk registration.

New Bulk Registration

Authorisations | Buk Management _File

Help| Change Password | Session Summary | Stemap | Print| Logout | [N N

Transaction Activities  Audi L »

E] Reference Entities

E] General

Transaction Type:

E] Authorization Limit And Authorization

E] Bulk Tech Info:

& Step Information (Details)
Description:
Received
Decrypt
Pre Process (Valdate and Enrich)
Authorization
Processing (Transaction Processing)
] Response Generation

Completed

* Mandatory Fields

Bulk ldentifier:*

Authorization:*

Processor
Bulk File Tempiate:*

Entiy: FLEXCUBE Direct Banking 12 81
Customer Id: PA1006488
Customer Description: JCORP

Entity: No Reference Entity Available.

Bulk Domestic Transfer

File

Default Frocessor [ |
BULK_FLE_SDIC_TEMPLATE CSV []

Mobile No.

Note-Hobile No and Emai fields accepts comma as a separator

Bulk Description:*

23.08-2013 17:10:21 GMIT 20530 =

Payment Type: | Non Financial [+]

Pre Processor” | Defaul Pre Processor [ |

Decrypt Processor:* | No Encryption No Check Sum

Email

=]

Jeg uor)

i

Field Description

Field Name

Description

Selected Customer

Entity

Customer Id

Customer

Description

General

Bulk Identifier

Bulk Description

[Display]

This field displays the name of the Entity.

[Display]

This field displays the customer ID.

[Display]

This field displays the description of the Customer.

[Mandatory, Alphanumeric, 10]

Type the bulk type code for the selected customer ID

[Mandatory, Alphanumeric, 50]
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Field Name Description

Type the bulk type description for the selected customer ID

Payment Type [Optional, Drop-Down]
Select the payment type from the drop-down list.
The options are:

e  Single Debit Single Credit
It is an accounting entry type at the host system.
Transaction Type [Optional, Drop-Down]
Select the transaction type from the drop-down list.

Authorization Limit and Authorization

Authorization [Optional, Drop-Down]
Select the authorization criteria from the drop-down list.
The options are:

° File
e Record
Bulk Tech Info
Processor [Optional, Drop-Down]

Select the processor from the drop-down list.
The options are:

° Default Processor

Preprocessor [Optional, Drop-Down]
Select the preprocessor from the drop-down list.

Bulk File Template  [Optional, Drop-Down]

Select the bulk file template from the drop-down list.

Decrypt Processor  [Optional, Dropdown]
Select the type of Encryption from the dropdown.
The Options are:

e No checksum and No Encryption
e  Both checksum and Encryption
e  Checksum encryption

e  Encryption only
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Field Name Description

e  Both checksum and Encryption

e Password Based Encryption

Note: Default available value is No Checksum and No Encryption.
Functionality for other values need to be customized.

Step information Details

Description [Optional, Check box]
Select the Description check box to select the description.

Mobile Number [Optional, Numeric,12]
Type the Mobile Number

Email [Mandatory, UNIQUE, Alphanumeric,100]
Type the Email Id of the Customer.

Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-
unigue Email ID is entered.

2. Click the Next button. The system displays the Bulk Registration - Verify screen.
OR
Click the Cancel button to navigate to the previous screen.

Bulk Registration - Verify
=2

Bk g User BT Map

Bulk Registration-Verify 2308.2013 173846 GMIT 50530

2 Bulk Teeh inta

5 Step intormatice (Deswis)
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3. Click the Confirm button. The system displays the Bulk Registration - Confirm screen
with the status message OR

Click the Cancel button to navigate to the previous screen.

Bulk Registration - Confirm

) . . .

Trassacion we referesce number SE30811BE2E0654 i b Accepied sizie

Bulk Registration-Confirm
Enity: FLEXCUBE Curect Banking 12 81
Custamar s Patotesse
Cusiomer Descriion JCORF

[EStarnce craties
ey
Sk it sozEUTE ok Sescrn: 3258 S8V MTEANAL L
O — Faesazon Tyse Sek o
[T p——
[ye——
[-

Processer. Defast Processer
Pre Processer. Detust ore pracesser

Bk Fle Teplaie: BULK_FLE TEMPLATE_CSV

Becrypt Pracesser, Mo Encrypton No Check Sum

B step ormaton etsist

Deseription: Mobae Ho:
Brcewes

Bre rocess Vaidsie and Emich

Asmoresion

Frocessing Tranaacton racessing

Respenas Genecatin

comptza

4. Click the Register a New Bulk ID button. The system displays the Bulk Registration
screen OR

Click the Ok button to return to the Bulk Registration Screen.

Bulk Registration Modify

Halp | Changs Password | Session Summary | Stemap | Print | Logout | ;G MR IEA Sl
Welcome, Mana Ra

4 Role Management _ UserManagement  CustomerManagement AccountSetup  Manage Authorisations =~ Bulk Management | File Management

Transaction Activites _AuditLog »

Bulk Registration  User BTID Map

23-08-2013 17:43:24 GMT +0530

Entity: FLEXCUBE Direct Banking 12 B1
Customer d: PA1006468
Customer Description: JCORP

Bulk Identifier Bulk Description

Date of Creation
SDSCSVINE SDSC CSW NTERNAL FILE 23-08-2013 17:39:42 Edit
SDSCSVRIN SDSC RECORD INTERNAL CSV 08-07-2013 16:20:12 Edit

HNew Bulk Registration @

5. Click the Edit link to edit the bulk registration. The system displays the Edit Bulk
Registration screen.

Edit Bulk Registration
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Welcome, Mana Ra

Role Management _ User Management _ Customer Management

Bulk Registraton  User BTID Map

Bulk Management

Help | Change Password | Session Summary | Sitemap | Print | Logout | [Ty IR e ~]

Account Setup _ Manage Authorisations  Bulk Management _ File Management _ Transaction Activiies

Audit Log

Country Code: FLEXCUBE Direct Banking 12 B1
Customer Id: PA1006466
Customer Description: JCORP

Entity: No Reference Entity Mapped.

Bulk identifier:” SDSCIWINF

Transaction Type: | Bukk Internal Transfer [+]

| B Authorization Limit And Authorization
Authorizatien
[ = et

Processor”™| Default Processer [« |
Bulk File Template:™ BULK_FILE_TEMPLATE_CSV. [=]

& o trmation ot
Description:

Received

Decrypt

Pre Process (Valigate and Enrich)
Authorization

Processing (Transaction Processing)

Response Generation

EREEEEDE

Completed

Note:-Mobile No and Emall fields accepts comma as a separator.

= Wandatory Fields

javascript:void(0)

Bulk Description:* |5DSC CSV INTERNAL FILE

Payment Type: | Single Debt Single Credtt | - |

Pre Processor® | Defauk Pre Processor [

Decrypt Processor:® | No Encryption No Check Sum [ ]

Mobile No.: Email:

Jeg uoneuLIO

m

e

6. Enter the required changes

7. Click the Submit button. The system displays the Edit Bulk Registration-verify screen.

OR

Click the Cancel button to cancel the transaction.

Edit Bulk Registration- Verify
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Bl Mansgemert i Wanagement

Enity: FLEXCUBE Dvect Banking 12 81
Customar . PA1 iS5
Customer Descrpton: 1CORP.

Enty: o Reterance Enity Magpes
Bk enifer. SDSCSVIE Bub Descrigsen: SDSC CSV NTERAL FLE
PaymestTyze: Singie Deoe Singi Crese Trasaacsen Tyge: Buk memalTranater

T rry—

asmorzaton: Fie

e pe—
Fre Frocessar. Defout Fre Frocessar

Bk Fia Terglte: BULK_FLE_TEMPLATE_CSY

Secrype Pracessar. No Encryptes s Chack Sum

Bescription: Monie no: emain:

8. Click the Confirm button to confirm the transaction
OR
Click the Cancel button to cancel the editing.

Edit Bulk Registration- Confirm

Buk Regitraton  User BTD Map

o Transaction submited 07 b
Transaction win reference auTber 135262102263707 '8 1t Accessed sate.

Edit Bulk Registration-Confirm 23-08-2013 17:45:42 GMT +0530
Enity, FLENCUBE iect Banking 12 81
Customer k. PAI00S58
Customsc Descriston JCORP

Enliy. No Reterence Enty Ilapoed

Buk Kentéer. SOSCSVIF Buk Descripton: SDSC CSV MTERNAL FLE
Payment Type: Singie Debt Sngie Crast Transaction Type: Bulk internal Transter M

| & Authorization Limit And Autharization

Buthorzation Fle

Brocessar. Defaut Brocessor
P Frocessor. Defaut Fre Sracessor

UK Fi Tenpe: BULK_FLE_TEWPLATE_CSW

Decrypt Processar: ho Encrypoon Ho Check Sum

| Stop information (Details}
Deseription: Mobile o ema:
Recenes
Fre Process Valoats ana Enrcn
umarzaton
Procesaing Transacton Processig
Responss Generaion
Compistad

mascriptvoudiy -

9. Click the OK button to return to the Bulk Registration screen.
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10.2. User BTID Map

Using this option you are allowed to assign the bulk file template. In addition it allows setting up of
the sensitive data check. Mapping of BTID is a mandatory step for you to enable the step of
uploading the file. You can map only bulk file templates which are mapped to the primary
customer ID.

For Bulk Registration:

Navigate through Bulk Management > User BTID Map.

Note: If the User BTID Mapping required check box in User Profile is not selected, you would
not be available in this transaction. All the Bulk Types mapped to the customer in Bulk
Registration would be available by default. This option allows you to map/un map the bulk
transaction ID's.

User BTID Map

Help | Change Password | Session Summary | Stemap | Print | Locout | [GEEiFET e ]

User BTID Map 23-08-2013 17:15:16 GMT +0530

User Type: | CORPORATE USER ||

First Name: | Starts With Last Hame: | Starts With
User 18: | stants with Emal | starts witn
Customer id: | Starts vy
From Date: ] To Date: =

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]
Select the user type from the drop-down list.

First Name [Optional, Drop-Down, Alphanumeric, 20]
Select the search criteria for the first name from the drop-down list.
The options are:

e  Starts With
. Ends With
e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter A in the
adjacent field, then the system displays all the customer first
names starting with A.
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Field Name Description

Last Name [Optional, Drop-Down, Alphanumeric, 20]
Select the search criteria for the last name from the drop-down list.
The options are:
e  Starts With
e  Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter E in the
adjacent field, then the system displays all the customer last
names starting with E.
User Id [Optional, Drop-Down, Alphanumeric, 16]
Select the search criteria for the user ID from the drop-down list.
The options are:
e  Starts With
e  Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter 1 in the
adjacent field, then the system displays all the user ID's starting
with 1.
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Field Name Description

Email [Mandatory, UNIQUE, Drop-Down, Alphanumeric, 100]
Select the search criteria for the email ID from the drop-down list.
The options are:
e  Starts With
e Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter L in the
adjacent field, then the system displays all the email ID's starting
with L.

Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-
unique Email ID is entered.

Customer Id [Optional, Drop-Down, Alphanumeric, 20]

Select the search criteria for the customer ID from the drop-down
list.

The options are:

e  Starts With

e Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter L in the
adjacent field, then the system displays all the customer ID's
starting with L.

From Date [Optional, Date Picker]
Select the from date for date range for the search criteria

To Date [Optional, Date Picker]
Select the to date for date range for the search criteria

1. Enter the relevant information for the search criteria.

2. Click the Search button. The system displays the User BTID Map screen with the search
result.

User BTID Map- Search Results
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=

User 4. starts win [] Emat | starta win [+]
Customer e starts vien []
From Date i o Date ]

Search Condtion : CORFORATE USER
Entty: FLEXCUBE DIRECT BANKING 12 B1
6 Typs: CORPORATE USER

Email Channel
leyaprabha plla@orace.co

ased Mobile.

tion Based Mobie:

Field Description

Field Name Description

Search Condition [Display]

This field displays the search condition.
Entity [Display]

This field displays the entity.

User Type [Display]
This field displays the user type.
User Details
User Id [Display]
This field displays the user ID.
User Description [Display]
This field displays the user description.
Email [Display, UNIQUE]
This field displays the user's email address.
Note: Email ID is UNIQUE across all user of the
application and validation is in place for the same. You
may get an error if non-unique Email ID is entered.
Channel [Display]

This field displays the user channel.

3. Click the link below the User Id column. The system displays the User BTID Map screen.

User BTID Map
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ummary | Stemap | Print | Logout | [ IEREFEY

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER

user Detaits:
[ e | conce |
Field Name Description
Do you want to [Mandatory, Radio Button]

Click the appropriate radio button to map/un map the
BTID.

4. Click the appropriate Radio Button to select the BTID to be mapped/ unmapped.
5. Click the Search button. The system displays the User BTID Map screen.
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User BTID Map

Field Description

Field Name Description

BTIDs to be mapped

Bulk Identifier [Mandatory, Check Box]

Select the check box adjacent to the Bulk Identifier
column to map/un map a BTID.

Bulk Description [Display]
This column displays the description of the bulk identifier.

Sensitive Data Check [Optional, Checkbox]
This column displays the description of the bulk identifier.

6. Select the checkbox, the submit button gets enabled.

7. Click the Submit button. The system displays the User BTID Map -Verify screen.
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User BTID Map - Verify

23-00-2013 1719143 GAT +0630

8. Click the Confirm button. The system displays the User BTID Map - Confirm screen
with the status message

OR
Click the Cancel Button to cancel the BTIP Map transaction.

User BTID Map - Confirm

Help | Change Password | Session Summary | Stemap | Print | Loaout | |1 AFEF R
Welcome, Mana Ra

<« Role Management

User Management  Customer Management  Account Setup

Manage Authorisations " Bulk Management _ Fie Management  Transaclion Activiies  Audit Log »
Bulk Registraion  User BTID Map

‘o BTID has been successfully mapped to the user

Transaction submitted for User BTID Map having reference 153382183253852 has been Auto Authorized
Transaction with reference number 153392138253852 is in Accepted state.

User BTID Map-Confirm 23-08-2013 17:19:13 GMT +0530

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER

User ld: JAYACORPZ

Name: Miss JAYA P
Email:

Bulk Identifier
SDSCSVRIN

Bulk Description

Sensitive Data Check
SDSC RECORD INTERNAL CSV

No

9. Click the OK button. The system displays the User BTID Map screen.
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11. Audit Log
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11.1. View Audit Log

This option allows to facilitate access control and supervision, an audit trail can be maintained for
any task / transaction accessed by the user. A log is then recorded and can be accessed by the
bank at any future date.

View Audit Log

Help | Chanas Password | Session Summary | Stemap | Print | Logout | RISl FHEFEE S |

l ORACLE'

Welcome, Mana Ra

___« Role User Authorisations  Buk Fie Transaction Activiies  Audit Log »

View Audit Log

View Audit Log 23-08-2013 17:23:21 GMT +0530

User Type: | CORPORATE USER =
Transaction: | No transactions found []

From Date: [ Timetnhmm) System User d:
To Date: [ Timetnhmm) Status: [l =
User | starts vith [+ ]

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]
Select the user type from the drop-down list.

Transaction Type [Optional, Drop-Down]
Select the transaction from the drop-down list.

From Date [Optional, Pick List]
Select the start date of the search criteria from the drop down list

Time [Optional, Alphanumeric, 5]
Type the time for from date in hh:mm format.

System User Id [Optional, Input]
Input the system user id of the user.

To Date [Optional, Pick List]
Select the end date of the search criteria from the drop down list

Time [Optional, Alphanumeric, 5]
Type the time for to date in hh:mm format.
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Field Name Description

Status [Mandatory, Drop-Down]
Select the status of the transaction from the drop-down list.
The options are:

e Al
. Failure
e  Session Failure
. Success
User Id [Optional, Dropdown, Alphanumeric, 20]
Select the search type option from the dropdown list and
Type the user id as a search criterion.
1. Select the user type.
2. Enter the search criteria.

3. Click the Search button. The system displays the View Audit Log screen with the search
result.

View Audit Log

Help | Change Password | Session Summary | Sitemap | Print | Logout | [EXYIEUEIIN [+ ]

View Audit Log 23.08.2013 17:56:27 GIT 40830 =
_______________________________________________________________________________________________________ E
UserTyze | nternet = :
Transacton g
g
From Date: B e System User [ H

To Date B e St a1 =

User 16 Stars win [<]

Transaction Hame Channel User Id Channel Status Transaction Date

Account Detals JAYACORP ntemet Banking Success, 05-06-2013 00:00:00
Account Detals JAYACORP1 nteret Banking Success. 05-06-2013 00:00:00
Account Detais JAYACORP Internet Banking Success. 05-06-2012 00:00:00
Alerts JAYACORP ntemet Banking Success. 05-06-2013 00:00:00
Alerts JAYACORP ntemet Banking Success, 05-06-2013 00:00:00
Domestic Account Transfer JAYACORP1 nteret Banking Success. 05-06-2013 00:00:00
International Account Transfer JAYACORP Internet Banking Success. 05-06-2012 00:00:00
Intermational Account Transfer JAYACORP ntemet Banking Suscess, 05-06-2013 00:00:00
Intenational Account Transfer JAYACORP nteret Banking Success. 05-06-2013 00:00:00
Line Limit Details JAYACORP1 nteret Banking Success. 05-06-2013 00:00:00

Field Description

Column Name Description
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Column Name Description

Transaction Name  [Display]
This column displays the transaction name.

Channel User Id [Display]
This column displays the channel user ID.

Channel [Display]

This column displays the banking channel through which the user
performs the transactions.

Status [Display]
This column displays the status of the user session.

Transaction Date [Display]
This column displays the date and time of the transaction.

4. Click the link on the items listed in the Transaction Name column to view the audit log in
detail.

View Audit Log

5. This screen displays the audit log as per the selected criteria

6. Click the Back button to navigate to the previous screen.
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12. Mail Box

The Mailbox option is an integrated communication system within the internet banking system for
you to communicate with the bank and vice versa. It allows you to view all the notifications, alert
messages and general messages sent by the bank; allows you to send messages to the bank
and view the sent messages.

Like popular e-mail clients that you may have used, the Mailbox offers an Inbox - where you can
view messages and notifications sent to you, a Send Message facility using which you can send
messages to the bank and a Sent folder, which allows you to view all the sent items.

Mail Box functionality is subdivided into the following sub-sections:

e Viewing received messages (Inbox)
e Viewing sent messages (Sent Messages)

e Sending messages(Compose)
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12.1. Viewing Received Message

The Inbox folder stores all the bulletin messages sent to you. You can view the individual
messages by clicking on the sender's name. The following procedure explains the steps to
access Inbox and view a message stored within it.

Messages

Cumere st =]

1. Click the Inbox tab. The system displays following screen.

Messages Inbox

2. Click on Sender link to view the message. The system displays following screen.

Messages 23-08-2010 17:13:16
Inbox

View messages you have recieved here. Click on sender name to view the complete contents of the message.

Your personal financial information is held in strictest confidence.

View Message

From: BANKADMIN Date: 26-07-2010
To: AmiCAdminl
Subject : MNew Dashboard Widget

There are lots of new Widgets Introduced on the Business Side
for both Retail and Corporate Side.
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12.2. Viewing Sent Message

The Inbox folder stores all the bulletin messages sent to you. You can view the individual
messages by clicking on the sender's name. The following procedure explains the steps to
access Inbox and view a message stored within it.

Messages

1. Click the Sent Messages tab. The system displays following screen.

[ —— ‘

e B e o T
e ey e = -
130888272283741 Ramand Drat acd Ghasuss Patooeses 05062013 60.00:00 23.01-2014 00:00:00 3

2. Click on Sender link to view the message. The system displays following screen.

Messages Sent
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12.3. Sending Messages

To communicate with the bank authorities, the Mailbox offers a message sending option. You can write
about any problems that you may have faced, errors in the system, transactions that may have not
completed and any other issues and address them to the bank. It is a very effective method of
communicating with the bank.

Mailbox

e [ale] =

gement  Customer Management  Account Seiup  Manage Asthorisations  Bulk Management  Fie Management  Tranaa

1. Select an appropriate category for this message from the drop-down list adjacent to Step 1:
Select what this message is about.

2. Select a subject for the message from the drop-down list adjacent to Step 2: Select the subject
of this message.

3. Type the message in the message box.

Message Mailbox Compose
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4. If you wish to be informed by e-mail when the bank replies to the message, select the Send me
an e-mail when my messages are answered checkbox.

5. To send the message, click the Submit button. The system displays the following confirmation
message.

Mailbox Message Compose Confirmation
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